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1. Opening of Technical Bids shall be on 5th September 2018, 11:00 hrs.& Financial Bid 

opening shall be now 6th September 2018, 16:00 hrs. 
 

2. For the purpose of bid evaluation the financial years to be considered shall be 2015-16, 
2016-17, 2017-18 instead of 2014-15, 2015-16, 2016-17,& the last financial year 
considered shall be 2017-18.wherever applicable in the Tender. Chartered accountant/ 
Auditors certificate with registration number/ membership number to be provided as a 
part of supporting documents wherever applicable. 
 

3. Clause no 7.1 of the conditions of contract “ The Service Fee per Claim Processed will 
be used to compute the cumulative payable Fees for all Claims processed per annum, 
based on the number of Claims received (referred to as “Service fees”, hereinafter) and 
will be all inclusive, with no additional payments made, whatsoever” shall be read as 
“Administrative fee per beneficiary family per annum will be used to compute the 
cumulative payable fees (referred to as “Service fees”, hereinafter) and will be all 
inclusive, with no additional payments made, whatsoever.” 
 

4. Clause No 2.24.4 of the RFP “Revised payment shall be considered only in case the 
beneficiary count exceeds the limit of 10% either ways” shall be read as “ revised 
payment shall be considered in case the beneficiary count increases or decreases 
beyond the limit of 10% of 1.17 crore, in which case the beneficiary count then shall be 
used for payment.” 
 

5. Clause no 3.3.3 “The indicative number of AyushmanMitras to deployed in government 
hospitals shall be as under: 

      (i) For general shift: 2 
      (ii) For night and morning shift: 1 each “shall be read as  
 
“The indicative number of AyushmanMitras to deployed inDistrict Hospitals (51 hospitals) & 
Medical Colleges (6 hospitals) shall be as under 
      (i) For general shift: 2 
      (ii) For night and morning shift: 1 each 
    For CHC’s & CH (170-200 hospitals) one AyushmanMitra shall be positioned in the 
general shift.” 

 

6. Clause 3.2, conditions of contract “The performance security of INR 100, 00,000 (one 
crore) shall be retained in the form of Bank Guarantee as per 2.9.5 in the RFP 
aforementioned. This shall be retained by SHA till up to one month from the time of 
expiry of contract.” Shall be read as“The performance security of INR 100, 00,000 (one 
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crore) or 10% of the contract value per annum whichever is higher shall be retained in 
the form of Bank Guarantee as per 2.9.5 in the RFP aforementioned. This shall be 
retained by SHA till up to one month from the time of expiry of contract.” 

7. Clause 3.6.4 “ ISA shall scrutinize the bills from network hospitals and settle the bills 
within 20 days of the receipt of the bills & or any additional 
information/clarifications/documents received by the ISA from the Network Hospitals 
whichever being later” shall be read as “ISA shall scrutinize the bills from network 
hospitals and process and send the final recommendationto SHA  within 15 days of the 
receipt of the bills & or any additional information/clarifications/documents received by 
the ISA from the Network Hospitals whichever being later” 

8. Clause 9.6 , Key performance indicators point no12 “Scrutinize bills, validate claims & 
release of payment within 20 days (from receiving of the Claims/ report/documents of 
queries raised by Hospitals) to the Hospital” shall be read as “Scrutinize bills, validate 
claims &  send final recommendation to SHA for settlement within 15 days (from 
receiving of the Claims/ report/documents of queries raised by Hospitals) " 

9. Clause 9.7 ,point no 5 “> 5% of claims settled beyond stipulated timeline in the 
agreement” shall be read as “ > 5% of claims recommendation sent to SHA beyond 
stipulated time”  

10. Annexure 12 , point number 8 
 
Particular Quote 

Administrative Fee per Beneficiary 
per annum excluding GST/Taxes (A) 

Rs……………….. (Rs in words) 

GST or applicable taxes (B) Rs……………….. (Rs in words) 
Total Fee per incl. all applicable 
taxes (C) = (A+B) 

Rs……………… (Rs in words) 

 
Shall be read as 
 

Particular Quote 

Administrative Fee per Beneficiary Family  
per annum excluding GST/Taxes (A) 

Rs……………….. (Rs in words) 

GST or applicable taxes (B) Rs……………….. (Rs in words) 

Total Fee per incl. all applicable taxes (C) = 
(A+B) 

Rs……………… (Rs in words) 

 
 

 
All other Terms & Conditions of the RFP shall remain unchanged. 
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