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SECTION |
NOTICE INVITING GLOBAL TENDERS (NIT)
Madhya Pradesh Public Health Services Corporation Limited
(A Government of Madhya Pradesh Undertaking)
1st Floor, Oilfed Buidling, Arera Hills, Bhopal - 462011.
Phone: 0755- 2578911, Website: www.health.mp.gov.in

Tender Enquiry No.: --/FDA NABL LAB EQUIP/2015 Dated: 31/10/2015

Managing Director, MPPHSCL, for and on behalf of Department of PubliciH&dtamily Welfare, Govt. of
Madhya Pradesh invites online national tender, F@OD & DRUG NABL LAB EQUIPMENTS
ACESSORIES WITH REAGENTS from eligible and qualified Bidders for supply, installatioesting and
commissioning of Equipment as per 2015-16 budget of FDA.

SCRI%dUle Description Ql(’sgt')ty Estimated Cost (INR)
1 FOOD & DRUG NABL LAB As per Rs 3 crores

EQUIPMENTS  ACCESSORIES WITH | Annexure A
REAGENTS AS PER SPECIFICATIONS
ENCLOSED

As per Budget Head

TOTAL Allocation in FDA 2015-16

The Schedule of E-Tendering Activities are as under:

Sr. No. | Activity Date and Time

1 Start of Purchase of Tender Document online 31/10/2015 at 18:30 Hrs
2 End of Purchase of Tender Document online 15/12/2015 at 15:00 Hrs
3 Date and time of pre-bid meeting *at MPPHS(:I1,6/11/2015 at 12:00 Hrs

Meeting Hall 1, Arera Hills, Bhopal (MP).

4 End of Bid Submission —online & Physical bjdl5/12/2015 at 15:30 Hrs
submission only at *at MPPHSCL, Meeting Hall 1,
Arera Hills, Bhopal (MP).

5 Opening of Technical Bid (Envelope-A)online .Thd5/12/2015 at 16:00 Hrs
Physical bid opening kept at *at MPPHSCL,
Meeting Hall 1, Arera Hills, Bhopal (MP).

(1) Tender documents may be viewed or purchased online by interesteligirid bidders from the website
www.mpeproc.gov.inon the above mentioned dates after paying Tender fee of Rs.5,000/- and Processin
Fee, as applicable. Tender document may also be viewed from the websiteealth.mp.gov.in

(2) Bidders are required to submit their tenders onlinensiv.mpeproc.gov.iron or before the key dates
given above. The Physical copy of the Technical Bid along witginadi EMD/Bid Security of
Rs.3,00,000 (irrespective of no of schedules quoted) should also be sulamittecaddress below latest
by 15/12/2015 at 15:30 Hrs.

(3) All further notifications/amendments, if any shall be posted www.mpeproc.gov.in and
www.health.mp.gov.ionly. No separate communication shall be made with individual Bidders.

Managing Director,

Madhya Pradesh Public Health Services
Procurement Corporation (MPPHSC) Limited
Bhopal
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SECTION — I
GENERAL INSTRUCTIONS TO TENDERERS (GIT)

A. PREAMBLE

1. Definitions and Abbreviations

1.1 The following definitions and abbreviations, which have been uskds@ tlocuments shall have the
meanings as indicated below:

1.2. Definitions:

(i) “Consignee” means the Hospital/Institute/Medical College/HC#b person to whom the
goods are required to be delivered as specified in the Corifriet goods are required to be
delivered to a person as an interim consignee for the purposspaitcle to another person as
provided in the Contract then that “another” person is the consiglseeknown as ultimate
consignee.

(i) “Contract” means the written agreement entered into betweelahder Inviting Authority
and/or consignee and the supplier, together with all the documentgomeel therein and
including all attachments, annexure etc.

(i) “Day” means calendar day.

(iv) “Earnest Money Deposit” (EMD) means bid security/ monetarfinancial guarantee to be
furnished by a bidder along with its tender.

(v) “Goods” means the articles, material, commodities, furnituréyriés, raw material, spares,
instruments, machinery, equipment, medical equipment, associatedrsoftvdastrial plant
etc. which the supplier is required to supply to the Tender mgvifiuthority under the
contract.

(vi) “Inspection” means activities such as measuring, exaministnge gauging one or more
characteristics of the product or service and comparing thee saith the specified
requirement to determine conformity.

(vii) “Ordering Authority” OR “Purchaser” means the competent autberitif DoPH& FW,
Medical Education, GAS Rahat Departments of Government of MaBhgdesh, as the
case may be (herein after referred to as “Ordering Authprity in their respective
jurisdictions, purchasing goods and services as incorporated irtitke TEnquiry document,
namely:

Tender Inviting Authority/Managing Director, MPPHSCL

Chief Medical & Health Officer

Chief Medical & Health Officer, Gas Rahat

Civil Surgeon cum Hospital Superintendent

Superintendent, Special Hospitals

Superintendents, Gas Rahat hospitals

Superintendent cum Joint Director Medical College (Specificall

. Superintendent cum Joint DirectGandhi Medical College

Superintendent cum Joint Direct®tahatma Gandhi Memorial Medical College, Indore
Superintendent cum Joint Direct@ajra Raja Medical College, Gwalior

k. Superintendent cum Joint DirectdtSCB Medical College, Jabalpur.

I. Superintendent cum Joint Direct&rS.Medical College, Rewa.

m. Superintendent cum Joint Direct@yndelkhand Medical College Sagar.

n. Joint Controller, Food and Drug Authority, Idgah Hills ,Bhopal

(vii) “Performance Security” means monetary or financial guaeatte be furnished by the
successful bidder for due performance of the contract placed on it.

(ix) “Services” means services allied and incidental to the supply of geads as transportation,
installation, testing, commissioning, provision of technical tm%t®, training, after sales
service, maintenance service and other such obligations cfufii@ier covered under the
contract.

S@roo0oT

[EN—
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13

2.1

2.2

(x) “Specification” means the document/standard that prescribesethgrement with which
goods or service has to conform.

(xi) “Supplier” means the individual or the firm supplying the goods andces as incorporated
in the contract.

(xii) “Tender Inviting Authority” is Managing Director, Madhya Praldd2ublic Health Services
Procurement Corporation Limited, 1Arera Hills Tilhan Sangh Building, Bhap&).

(xiii)y “Tender” means Bids / Quotation / Tender received from a Firm / Bidglieider.

(xiv) “Bidder” means Bidder/ the Individual/Firm or company submittiniglsB/ Quotation /
Tender

(xv) “Indenting Authority” means the Department of Govt. of Madhya Plradédso sends its
indent to MPPHSCL for procurement of goods and related services.

Abbreviations:

(i)
(i)
(iif)

“BG” means Bank Guarantee
“CD” means Custom Duty
“CENVAT” means Central Value Added Tax

(iv) “CMC” means Comprehensive maintenance Contract (labour, spare anatipedve
breakdown maintenance)

(V) “CST” means Central Sales Tax

(vi)

(vii) “DP” means Delivery Period

(vili) “ED” means Excise Duty

(ix) “GCC” means General Conditions of Contract

) “GIT” means General Instructions to Tenderers

(xi) “LC” means Letter of Credit

(xin) “NIT” means Notice Inviting Tenders.

(xiii) “RR"” means Railway Receipt

(xiv)  “SCC” means Special Conditions of Contract

(xv) “SIT” means Special Instructions to Bidders

(xvi)  “TE Document” means Tender Enquiry Document

(xvii)  “VAT” means Value Added Tax

(xviii)  “AERB” means Atomic Energy Regulatory Board

(xix)  “DoPH&FW” means Department of Health & Family Welfare, Govt. of MP

(xx)

(xxi)  “DME” means Department of Medical Education, Govt. of M.P.

(xxii)  “HOD” means Head of Department

(xxiii)  “OA” means Ordering Authority

(xxiv)  “TIA” means Tender Inviting Authority

(xxv)  “MPPHSCL"” means Madhya Pradesh Public Health Services Corporatiotedlim

(xxvi) “INCOTERMS” means International Commercial Terms as on daee of Tender
opening.

(xxvii) “BL" means Bill of Lading

(xxviii) “FOB” means Free on Board

(xxix) ‘FOR” means Free on Rail

(xxx)  “CIP (Destination)” means Carriage and Insurance Paid up to named portirdtims

(xxxi) “DDP” means Delivery Duty Paid named place of destination (consigiege s

(xxxii) “CIF" means Cost, Insurance and Freight

Introduction

The Tender Inviting Authority has issued these Tender Docarf@nsupply of goods and related
services as mentioned in Section — VI — “List of Requirememikich also indicatesnteralia, the
required delivery schedule, terms and place of delivery.

This section (Section Il - “General Instruction to Tendeygradvides the relevant information as
well as instructions to assist the prospective biddersapgpation and submission of tenders. It also
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2.3

2.4

3.1

4.1

4.2

5.1

6.1

7.1

includes the mode and procedure to be adopted by the Tender Inviting iufboreceipt and
opening as well as scrutiny and evaluation of tenders and subsequent placemeinact. c

The bidders shall also read the Special Instructions to Tend8&i&) related to this purchase, as
contained in Section Il of these documents and follow the sanmeditagly. Whenever there is a
conflict between the GIT and the SIT, the provisions contained iSlthehall prevail over those in
the GIT.

Before formulating the tender and submitting the same to theeTandting Authority, the bidder
should read and examine all the terms, conditions, instructions, ishet&l contained in the Tender
Documents. Failure to provide and/or comply with the required infawmainstructions etc.
incorporated in these Tender Documents may result in rejection afdisrte

Availability of Funds

Expenditure to be incurred for the proposed purchase will bérone the funds available with the
Indenting Authority.

Language of Tender

The tender submitted by the bidder and all subsequent correspoadéridmuments relating to the
tender exchanged between the bidder and the Tender Inviting Aytlstrall be written in English
language. However, the language of any printed literaturéshad by the bidder in connection with
its tender may be written in any other language provided the saamompanied by an English
translation and, for the purpose of interpretation of the tender, the Engtiskation shall prevalil

The tender submitted by the bidder and all subsequent corresponddrai@caments relating to the
tender exchanged between the bidder and the Tender Inviting Authasigyalso be written in Hindi
language, provided that the same are accompanied by Englishticamstawhich case, for purpose
of interpretation of the tender etc. the English translations shakliprev

Eligible Bidders

This invitation for tenders is open to all manufacturers édcat India and Indian subsidiaries of
foreign manufacturers or authorised importers of foreign manuésctwho fulfil the eligibility
criteria specified in these documents.

Eligible Goods and Services

All goods and related services to be supplied under the castiedichave their origin in India or any
other country with which India has not banned trade relations. Time“tgigin” used in this clause

means the place where the goods are mined, grown, produced, or mandifactiioen where the

related services are arranged and supplied.

Tendering Expense

The bidder shall bear all costs and expenditure incurred and¥@irourred by it in connection with
its tender including preparation, mailing and submission ofrigeteand subsequently processing the
same. The Tender Inviting Authority will, in no case be resptasb liable for any such cost,
expenditure etc regardless of the conduct or outcome of the tenderingsproce
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8.1
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8.2

9.1

9.2

9.3

10.

10.1

10.2

10.3

B. TENDER ENQUIRY DOCUMENTS

Content of Tender Enquiry Documents

In addition to Section | — “Notice Inviting Tender” (NIT), the TE documentsdiec

Section Il — General Instructions to Bidders (GIT)

Section 1l — Special Instructions to Bidders (SIT)

Section IV — General Conditions of Contract (GCC)

Section V — Special Conditions of Contract (SCC)

Section VI — List of Requirements

Section VII — Technical Specifications

Section VIII — Bidder Information Form

Section IX — Qualification Criteria

Section X — Tender Form

Section Xl — Price Schedules

Section Xl — Manufacturer’s Authorization Form

Section Xl - Bank Guarantee Form for EMD

Section XIV — Bank Guarantee Form for Performance Security/CMC i8ecur
Section XV — Contract Forms A & B

Section XVI — Proforma of Consignee Receipt Certificate

Section XVII - Proforma of Final Acceptance Certificate by the comsg
Section XVIII  — Check List for the Bidders

The details of the required goods and services, the terms ariibosrahd procedure for tendering,
tender evaluation, placement of contract, the applicable cotdgrats and, also, the standard formats
to be used for this purpose are incorporated in the above mentionechedds. The interested
bidders are expected to examine all such details to proceed further.

Amendments to Tender Documents

At any time prior to the deadline for submission of tenders, ¢ne€F Inviting Authority may, for
any reason deemed fit by it, modify the Tender Documents by issuing suitardraent(s) to it.

Such an amendment will be notified onlinevanw.mpeproc.gov.irand/orwww.health.mp.gov.in
and same shall be binding to all bidders. All prospective bidderadvised to see above websites
regularly for information. Tender Inviting Authority shall not besponsible in any manner if
prospective bidders miss any notification(s) placed on above wehsite(s)

In order to provide reasonable time to the prospective biddeakemecessary action in preparing
their tenders as per the amendment(s), the Tender Inviting Aythaaiy, at its discretion extend the
deadline for the submission of tenders and other allied timeefamhich are linked with that
deadline.

Clarification of Tender Documents

A bidder requiring any clarification or elucidation on any issukeoTender Documents may take up
the same with the Tender Inviting Authority in writing, by post @y e-mail
(camt.mpphscl@gmail.comrhe Tender Inviting Authority will respond in writing to suaguest
provided the same is received by the Tender Inviting Authorityatet than seven days prior to the
prescribed date of submission of tenders.

Interested eligible bidders may also depute its autttbrizpresentative to attend pre-bid meeting at
the scheduled date and time given in Section-I of this documerndhty pre-bid meeting by
prospective bidder(s) is not mandatory.

The purpose of pre-bid meeting is to clarify doubts, if any angravide responses to the
clarifications sought by prospective bidders regarding temasconditions, technical specifications
and other provisions given in the tender document. The clardfitatso sought by prospective
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11.

111

A)

B)

11.2

11.3

12.
12.1
12.2
13

131

13.2

bidders during pre-bid meeting shall be appropriately responded andesniofupre-bid meeting
along with written responses / clarifications shall be uploaaethe websiteg/\ww.mpeproc.gov.in
andwww.health.mp.gov.in

C. PREPARATION OF TENDERS

Documents Comprising the Tender

TheTwo Bid Online System i.e. “Technical Bid” (Cover-A) and “Financial Bid” (Cover-C)
prepared by the bidder, shall comprise the following:

Techno — Commercial Tender — Un-priced Tender (Cover-A)

i) Earnest money furnished in accordance with GIT Clause 19;

i) Tender Form as per Section X (without indicating any prices).

iii) Documentary evidence, as necessary in terms of GIT Clauses X astablishing that the
bidder is eligible to submit the tender and also qualified to parfbe contract if its tender
is accepted.

iv) Bidders submitting bid for goods manufactured by other manufactuhaib farnish
Manufacturer’'s Authorization Form (in the format given in Section-XIlI)

V) Power of Attorney in favour of signatory of Tender Documents and tsignaof
Manufacturer’s Authorization Form.

Vi) Documents and relevant details to establish in accordance WitlClause 18 that the

goods and the allied services to be supplied by the bidder cotddhma requirement of the
Tender Documents.

vii) Performance Statement as per section IX along with rdles@vies of orders and end
users’ satisfaction certificate in the desired format.

viii)  Certificate of Incorporation of the Bidder in the country of origin.

iX) Checklist as per Section XVIII.

Price Tender (to be submitted online, no physical copy) — (Cow&:)

The Price Schedule as per format given in Section XI (asoppate) should filled and submitted
online only with all the details including make, model etc. of the goods and seoffeesd.

The authorized signatory of the bidder must sign on the phgsioya of Tender Documents duly
stamped at appropriate places and initial all the pages of the.tender

A Tender, which does not fulfil any of the above requirements agités evasive information/reply
against any such requirement, shall be liable to be ignored and rejected.

Tender currencies

The bidder supplying indigenous or already imported goods shall quote only in lndeasR
Tenders, where prices are quoted in any other way shall be treatedr@sponisive and rejected.
Tender Prices

The Bidder shall indicate on the Price Schedule provided ®miion XI all the specified
components of prices shown therein including the unit prices andeont#r prices of the goods and
services it proposes to supply/perform against the requirerihe columns shown in the price
schedule should be filled up as required. If any column does not applypidder, same should be
filled as “00” by the bidder.

If there is more than one Schedule in the List of Requiside bidder has the option to submit its
Bid for any one or more Schedules. However, while quoting for edsité, the bidder shall quote for
the complete requirement of goods and services as specified in tiailpaschedule.

Tender MPPHSCL /2015/ NABL LAB EQUIP  Page Nol0 Dated 28-10-15



13.3  While filling up the columns of the Price Schedule, the folignaspects should be noted for
compliance:

13.3.1 For domestic goods or goods of foreign origin located within Irfigprices in the corresponding
price schedule shall be entered separately in the following manner:

a) the price of the goods, quoted ex-factory/ ex-showroom/ ex-waréhotfsthe-shelf, as
applicable, including all taxes and duties like sales taxi/\C&T, CENVAT, Custom Duty,
Excise Duty etc. already paid or payable on the components and ateviahused in the
manufacture or assembly of the goods quoted ex-factory ato. thie previously imported goods
of foreign origin quoted ex-showroom etc;

b) any sales or other taxes and any duties including excise duth whii be payable on the goods
in India if the contract is awarded;

c) charges towards Packing & Forwarding, Inland Transportatieurdnce (local transportation
and storage) would be borne by the Supplier from warehouse torkiyee site for a period
including 3 months beyond date of delivery, Loading/Unloading and other local cadeniatto
delivery of the goods to their final destination as specifiethénList of Requirements and Price
Schedule;

d) the price of incidental services, as mentioned in List of Requirtsra@d Price Schedule;

e) the prices of Turnkey ( if any), as mentioned in List of Requénts, Technical Specification and
Price Schedule; and

f) the price of annual CMC, as mentioned in List of Requirements, TechpieaifiSation and Price
Schedule.

13.5 Additional information and instruction on Duties and Taxes:

13.5.1 If the Bidder desires to ask for excise duty, sales Adx/@ervice Tax, Works Contract Tax etc. to
be paid extra, the same must be specifically stated. lalibence of any such stipulation the price
will be taken inclusive of such duties and taxes and no claim for thewdinbe entertained later.

13.5.2 Excise Duty:

a) Prices are inclusive of Excise duty. If a Bidder chots@sention the excise duty in the price bid
and also desires to be reimbursed for variation, if any, in thiseeuty during the time of
supply, the bidder must clearly mention the same and also taedimrate and quantum of excise
duty included in its price. Failure to indicate all such deiaiclear terms may result in rejection
of that tender.

c) Subject to sub clauses 13.4.2 (a), any change in excise duty upwand&tdvas a result of any
statutory variation in excise duty taking place within contraich$ shall be allowed to the extent
of actual quantum of excise duty paid by the supplier. In case of dangdmevision in excise
duty, the actual quantum of reduction of excise duty shall be reintbutse the
Purchaser/Ordering Authority by the supplier. All such adjustmsh&l include all reliefs,
exemptions, rebates, concession etc. if any obtained by the supplier.

13.5.3 Sales Tax:

If a bidder asks for sales tax/ VAT, Service Tax and Works Contract Tax tadoexpa, the rate and
nature of sales tax applicable should be shown separately.aldsetax / VAT, Service Tax and
Works Contract Tax will be paid as per the rate at which it is liabdbe tassessed or has actually been
assessed provided the transaction of sale is eligiblelés & / VAT, Service Tax and Works
Contract Tax and is payable as per the terms of the confrant; tefund of Tax is received at a later
date, the Supplier must return the amount forth-with to the Tender Invitirdgprayt

13.5.4 Octroi Duty and Local Duties & Taxes:
Normally, goods to be supplied to government departments againstngn@re contracts are
exempted from levy of town duty, Octroi duty, terminal tax and othéieseof local bodies.

However, on some occasions, the local bodies (like town body, munimpsl etc.) as per their
regulations allow such exemptions only on production of certifiwathis effect from the concerned
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13.6

13.7

14.

15.

15.1

15.2

16.

16.1

16.2

16.2

17

17.1

17.2

18.

government department. Keeping this in view, the supplier shallre that the stores to be supplied
by the supplier against the supply order (s) placed by the @gdatthority are exempted from levy
of any such duty or tax and, wherever necessary, obtain the eaerogttificate from the Ordering
Authority/ Purchaser.

However, if a local body still insists upon payment of such Idaéies and taxes, the same should be
paid by the supplier to the local body to avoid delay in supplies amstbfmdemurrage charges and
obtain a receipt for the same. The supplier should forwardetteipt obtained for such payment to
the Ordering Authority to enable the Ordering Authority to reimbuhgesupplier and take other
necessary action in the matter.

For insurance of goods to be supplied, relevant instructione\adqat under GCC Clause 11 shall
be followed.

The need for indicating all price components by the bidders aiseckin the GIT Clause 13 is for
the purpose of comparison of the tenders by the purchaser and wiliynoestrict the purchaser’'s
right to award the contract on the selected bidder on any other termsloffere

Indian Agent
Deleted
Firm Price

Unless otherwise specified in the SIT, prices quoted blyidaer shall remain firm and fixed during
the currency of the contract and not subject to variation on any account.

However, as regards taxes and duties, if any, chargeable goottie and payable, the conditions
stipulated in GIT clause 13 will apply.

Alternative Tenders

Alternative Tenders are not permitted. All those bidders shall be disgufar all quoted products if
any person (s) (i.e partner (s) in case of a partnefgshipmember (s) in case of a company or the
proprietor in case of a proprietorship firm, as the case may ke B6% or more share (ownerships)
in more than one bidding entities who have quoted for same product (s)”.

If a bidder submits bid on behalf of the Principal / OEMil{dwed in the tender), the same bidder
shall not submit a bid on behalf of another Principal / OEM in dhme tender for the same
item/product. In a tender either the bidder on behalf of the Palnc{PEM or Principal/OEM can bid
but both cannot bid simultaneously for the same item/product in the same tender.

Bidders are requested to quote their most suitable modehgestidered technical specifications.
Alternate models are not allowed to quote.

Documents Establishing Bidder’s Eligibility and Qualificatiors

Pursuant to GIT clause 11, the bidder shall furnish, as pat$ ¢énder, relevant details and
documents establishing its eligibility to quote and its qualifi;s to perform the contract if its
tender is accepted.

The documentary evidence needed to establish the tenderer’'s gtiahficshall fulfil the
following requirements:

a) Manufacturer or Indian subsidiary of foreign manufacturerhmsequired financial,
technical, production and after sales services capability reegess perform the contract
and, further, it meets the qualification criteria incorporatedhm $ection IX in these
documents.

Documents establishing Good’s Conformity to Tender Document.
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18.2

18.3

18.4

19.

19.1

19.2
19.3

19.4

19.4

195

19.6

20.

20.1

20.2

The bidder shall provide in its tender the required asasdihe relevant documents like technical
data, literature, drawings etc. to establish that the goods awideseoffered in the tender fully
conform to the goods and services specified by the Tender Invtutbority in the Tender
Documents. For this purpose the bidder shall also provide a clausatisg-ctatement of compliance
on the technical specifications and other technical detailsrgocated by the Tender Inviting
Authority in the Tender Documents vis-a-vis the technical detdithe offered product to establish
technical responsiveness of the goods and services offered in its tender

In case there is any variation and/or deviation betweagotius & services prescribed by the Tender
Inviting Authority and that offered by the bidder, the bidder sltllout the same in a chart form
without ambiguity and provide the same along with its tender.

If a bidder furnishes wrong and/or misguiding/misleading d&gensent(s) etc. about technical
acceptability of the goods and services offered by it, nslee will be liable to be ignored and
rejected in addition to other remedies available to the Tendemigvatithority in this regard.

Tender Inviting Authority reserves the right to call thiédBr to demonstrate its quoted model (s)
before the Tender Evaluation Committee within 7-15 days frondalbe of issuing letter requesting
demonstration.

Earnest Money Deposit (EMD)

Pursuant to GIT clauses 11.1 A) the bidder shall furnish alahgits tender, earnest money of
Rs.3,00,000/- (Rupees Three lakh only).

No exemption is allowed in EMD. Without valid EMD, bid shall be rejected

The earnest money shall be in the form of Bank Guaranteel ifsue any scheduled bank
/nationalised bank in India. In case of Bank Guarantee furnished dr@ank outside India (i.e.
foreign Bank), it should be authenticated and countersigned by anpatechiBank in India by way
of back-to-back counter guarantee and the same should be submitted along with the bi

The Bank Guarantee should be pledged to Managing Director, Mé&uhgiash Public Health
Services Corporation Limited, payable at Bhopal and as pdothmt specified under Section XIlI
in these documents.

The Bank Guarantee shall be valid for 180 days from techno — commerciabesieg date.
Unsuccessful bidders’ earnest money will be returned to thévouvany interest, after expiry of the
tender validity period, but not later than thirty days after kmien of the resultant contract.
Successful bidder's earnest money will be returned withoutrdesest, after receipt of performance
security from that bidder.

Earnest Money is required to protect the Tender Invitinhokily against the risk of the Bidder's
conduct, which would warrant the forfeiture of the EMD. Earnestey of a bidder will be forfeited,
if the bidder withdraws or amends its tender or impairs or degsdeom the tender in any respect
within the period of validity of its tender or if it comes niotice that the information/documents
furnished in its tender is incorrect, false, misleadingoaged without prejudice to other rights of the
Tender Inviting Authority. The successful bidder's earnest mankype forfeited without prejudice
to other rights of Tender Inviting Authority if it fails farnish the required performance security
within the specified period.

Tender Validity

If not mentioned otherwise in the SIT, the tenders shallimevaid for acceptance for a period of
120 days (One hundred and twenty days) after the date of techncectimintender opening
prescribed in the Tender Documents. Any tender valid for a shorteydpehnall be treated as
unresponsive and rejected.

In exceptional cases, the bidders may be requested briderTinviting Authority to extend the
validity of their tenders up to a specified period. Such request@)responses thereto shall be
conveyed by post or by e-mail. The bidders, who agree to extend theehdi¢y, are to extend the
same without any change or modification of their original teratet they are also to extend the
validity period of the EMD accordingly. A bidder, however, may nakeago extend its tender
validity without forfeiting its EMD.
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20.3 In case the day up to which the tenders are to remainfalddidbn/ subsequently declared a holiday
or closed day for the Tender Inviting Authority, the tender valistitall automatically be extended up
to the next working day.

21. Signing and Sealing of Tender

21.1  The Bidders shall submit their tenders online as per key schedule datedhdind physical copy of
Technical Bid as per the instructions contained in GIT Clause 11.

21.2  Tender Document seeks tender submission by following two Tendee Ggktem, in two parts i.e.
First part - “Technical Bid (EMD & Technical documentsEnvelope-A" and second part -
“Financial Bid’ —Envelope-C

21.3  The bidder should also submit physical copy of Technical Bidtgokd and signed by the bidder’s
authorized signatory who has been duly authorized to bind the bidder ¢orttiact. The letter of
authorization shall be by a written power of attorney, which slistl be furnished along with the
tender. The Bidder shall submit original EMD along with physicgdycof all letters, certificates,
testimonials, forms etc. (self-certified) including origicakalogue (s) of model quoted as uploaded
online on or before the closing date of submission of tender document..

21.3 The scanned copy of the earnest money instrument (bank guasimiak) be uploaded online
during bid submission

21.4  All the pages of the physical Technical Bid shall be digged at the appropriate places including
printed literature, if any. The tender shall not containenagure or overwriting, except as necessary
to correct any error made by the bidder and, if there is any such corrdeticane shall be initialled
by the person(s) signing the tender.

21.5 The bidder is to seal the physical Technical Bid in anl@mend writing the address of the Tender
Inviting Authority and the tender reference number on the enveldpessentence “NOT TO BE
OPENED” before (The bidder is to put the date & timenditeopening) are to be
written on this envelope. If the envelope is not sealed andeahgfoperly as above, the Tender
Inviting Authority will not assume any responsibility for igsplacement, premature opening, late
opening etc.

D. SUBMISSION OF TENDERS

22. Submission of Tenders

22.1 Unless otherwise specified, tenders will be submitted onfingen the Key Dates in the Notice
published on the websitbttp://www.mpeproc.gov.in For online bidding scan copy of needful
documents in proper resolution should be uploaded online. Bidders areedetjuisign their bids
online using Class Il - Digital Certificates only, Cont@s are advised to obtain the same at the
earliest. For further information, Contractors are requestestdd Users Guide available in M.P.
Government’s E-Procurement Portdtps://www.mpeproc.gov.in/The bidders may also contact E-
Procurement Cell / Helpdesk at Toll Free No. 1800-258-8684 and e-mail:
eproc_helpdesk@mpsdc.gov.in

22.2  Physical technical bid (without price bid) along with origia®D in an envelope super scribing
“Tender No. for supply of " due on [due date and time of
submission of Technical Bid]” should be addressed and submitted lmefare the date & time of
online opening of technical bid and shall be submitted to “Managingctor, Madhya Pradesh
Public Health Services Corporation Limiteti Boor, OILFED BUILDING ,Arera Hills , Bhopal —

462 011. The officer receiving the physical documents shall giveitlier an official receipt duly
signed with date and time.

22.4  The Bidders must ensure that they deposit their physical datbhid along with original EMD not
later than the closing time and date specified for submisditenders. In the event of the specified
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23.1

24.
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24.2

25.
25.1

25.2

25.3

25.4

26.

26.1

27.

27.1

date for submission of tender falls on / is subsequently dectatealiday or closed day for the
Tender Inviting Authority, the physical technical bid and oagiBMD will be received up to the
appointed time on the next working day.

Late Tender

This is an e-tender and all documents including price detail® dre submitted on the mentioned
portal. However, physical copy of Techno-Commercial bid is requirde submitted which shall be
accepted on or before the time as mentioned at Section |, 8tifms€). Physical copy shall be
accepted before the date and time of online tender opening but not beyond that.

Alteration and Withdrawal of Tender

The bidder, after submitting its tender online, is not permitted td atiedify its tender.

No tender should be withdrawn after the deadline for sulomis$itender and before expiry of the
tender validity period. If a bidder withdraws the tender during tigg, it will result in forfeiture of
the earnest money furnished by the bidder in its tender.

E. TENDER OPENING

Opening of Tenders

TheTechnical Bid (Envelope-A)shall be opened online at the first instance, at the fipesctime
and date as indicated in NIT followed by opening of physical adpthe technical bids at the
specified date and time and at the specified place as indicétezlMiT. In case the specified date of
tender opening falls on / is subsequently declared a holiday odaltasefor the Tender Inviting
Authority, the tenders will be opened at the appointed time and place on theonkirg day.

Authorized representatives of the bidders, who have submittitdemn time may attend the tender
opening provided they bring with them letters of authority from the correspobitdidgrs. The tender
opening official(s) will prepare a list of the represemts attending the tender opening. The list will
contain the representatives’ names, signatures, e-mail Id, tor@a@nd corresponding Bidders’
names and addresses.

During the Technical Bid opening, the Bid opening official(d)ne#dd the salient features of the bids
like brief description of the goods offered, delivery periodnEsr Money Deposit and any other
special features of the tenders, as deemed fit by the tender openirady(sffic

Thereafter, in the second stage,Rmancial Bid (Envelope-C) of only the technically acceptable
offers (as decided in the first stage) shall be opened fdrefugcrutiny and evaluation on a date
notified online after the evaluation of the Technical bid. Theepriof the goods offered by the
technically qualified bidders shall be read out and recordetipeovisional rates shall be uploaded
on website of the Purchaser and e-procurement portal.

F. SCRUTINY AND EVALUATION OF TENDERS

Basic Principles

Tenders will be evaluated on the basis of the terms & camslialready incorporated in the TE
document and the terms & conditions mentioned therein. No new conditidrevbrought in while
scrutinizing and evaluating the tenders. TIA will not enter imip @rrespondence on the issue.

Preliminary Scrutiny of Tenders

The Tender Inviting Authority will examine the Tenders tordatee whether they are complete,
whether any computational errors have been made, whether requieti¢sshave been furnished,
whether the documents have been properly signed stamped and wheirendées are generally in
order.
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27.2

27.3

27.4

27.5

Note:

28.

28.1

29

29.1

Prior to the detailed opening and evaluation of Price Temmessjant to GIT Clause 34, the Tender
Inviting Authority will determine the substantial responsivenaiseach Tender to the TE Document.
For purposes of these clauses, a substantially responsive Teratex, which conforms to all the
terms and conditions of the TE Documents without material demgti Deviations from, or
objections or reservations to critical provisions such as thmseerning Performance Security (GCC
Clause 5),Warranty (GCC Clause 15), EMD (GIT Clause 19), T&xd3uties (GCC Clause
20),Force Majeure (GCC Clause 26) and Applicable law (GCC Clals&iill be deemed to be a
material deviation. The Tender Inviting Authority’s determioatof a Tender’'s responsiveness is to
be based on the contents of the tender itself without recourse teiexgndence.

If a Tender is not substantially responsive, it will beated by the Tender Inviting Authority and
cannot subsequently be made responsive by the Bidder by correction of noncorgormitie

The tenders will be scrutinized to determine whether thegaanplete and meet the essential and
important requirements, conditions etc. as prescribed in thdefddocuments. The tenders, which
do not meet the basic requirements, are liable to be treated asagporsive and will be summarily
ignored.

The following are some of the important aspects, for which artes@dd be declared non —
responsive and will be summarily ignored;

(i) Tender form as per Section X (signed and stamped) not uploadkedhgsically not
submitted

(i) Tender validity is shorter than the required period.

(iif) Required EMD (Amount etc.) have not been provided.

(iv) Bidder has not agreed to give the required performance security.

(v) Goods offered are not meeting the tender enquiry specification.

(vi) Manufacturer's Authorisation Certificate not enclosed bydaldni who is Importer/Dealer (if
Importer/Dealer(s) are allowed to quote by the TIA)

(vii) Bidder has not agreed to other essential condition(s) sigeriabrporated in the
tender enquiry like terms of payment, liquidated damages clawgeanty clause,
dispute resolution mechanism applicable law.

(viii) Poor/ unsatisfactory past performance.

(ix) Bidders who stand deregistered/banned/blacklisted by any Govt. Authorities

(X) Bidder is not eligible as per GIT Clauses 5.1 & 17.1.

(xi) Bidder has not quoted for the entire quantity as specified ibishef Requirements

in the quoted schedule.
The above mentioned aspects are descriptive and not éxhaunst a tender can be declared non-
responsive for non-fulfilment of any essential condition cullediouhe instant document in the
considered view of the Tender Inviting Authority and the opiniothef Tender Inviting Authority
shall be final and conclusive.

Minor Infirmity/Irregularity/Non-Conformity

If during the preliminary examination, the Tender Inviting Autiadiitd any minor informality
and/or irregularity and/or non-conformity in a tender, the Tehueting Authority may waive the
same provided it does not constitute any material deviation antti@hampact and, also, does not
prejudice or affect the ranking order of the bidders. Whereversgage the Tender Inviting
Authority will convey its observation on such ‘minor’ issuegtie bidder by registered/speed post
etc. asking the bidder to respond by a specified date. Hitloer does not reply by the specified date
or gives evasive reply without clarifying the point auissn clear terms, that tender will be liable to
be ignored.

Discrepancies in Prices

If, in the price structure quoted by a bidder, there isatiaocy between the unit price and the total
price (which is obtained by multiplying the unit price by the gi@nthe unit price shall prevail and
the total price corrected accordingly, unless the TenddtingvAuthority feels that the bidder has
made a mistake in placing the decimal point in the unit picevhich case the total price as quoted
shall prevail over the unit price and the unit price corrected aogtyd
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29.3

29.4

30.

30.1

31.

31.1

32.

32.1

33.

33.1

34.

34.1

34.2

35.
35.1

If there is an error in a total price, which has beeneubdkit through addition and/or subtraction of
subtotals, the subtotals shall prevail and the total corrected; and

If there is a discrepancy between the amount expresseards and figures, the amount in words
shall prevail, subject to sub clause 29.1 and 29.2 above.

If, as per the judgement of the Tender Inviting Authority, tieeesy such arithmetical discrepancy
in a tender, the same will be suitably conveyed to the bidderdistered / speed post / e-mail. If the
bidder does not agree to the observation of the Tender InvitiigoAty, the tender is liable to be
ignored.

Discrepancy between online tender documents and physical docuntse

In case any discrepancy is observed between the online docuséreg;.tand that in the physically
submitted documents, text etc. of the same tender set then dotinments, text etc. shall prevail.
Here also, the Tender Inviting Authority will convey its obs¢ion suitably to the bidder by
registered / speed post / e-mail and, if the bidder does nagttatee Tender Inviting Authority’s

observation, that tender will be liable to be ignored.

Qualification Criteria

Tenders of the bidders, who do not meet the required QaiddificCriteria prescribed in Section IX,
will be treated as non - responsive and will not be considered further.

Conversion of tender currencies to Indian Rupees

In case the TE document permits the bidders to quote tids [pn different currencies, all such
quoted prices of the respective bidders will be converted itogée currency viz. Indian Rupees for
the purpose of equitable comparison and evaluation consid&@Bigsélling exchange rate” as on the
due date of opening of Price Bids.

1.Deleted to be quoted in INR

Schedule-wise Evaluation

In case the List of Requirements contains more than one sshiidukesponsive tenders will be
evaluated and compared separately for each schedule. The tenderst@iredule will not be
considered if the complete requirements prescribed in that scheeluletancluded in the tender.

Comparison of Tenders

Unless mentioned otherwise in Section — Ill — Special InstructmBsdders and Section — VI — List
of Requirements, the comparison of the responsive tenderssladlried out on Delivery Duty Paid
(DDP) consignee site basis.

The quoted turnkey price (if applicable) and CMC prices ¢ked) will also be added for
comparison/ranking purpose for evaluation. The Net Present ({dle¥) of the Comprehensive
Annual Maintenance charges (CMC) quoted for every year after wapariod shall be added to the
bid price for evaluation and will be calculated after discognthe quoted price by a discounting
factor of 10% per annum.

Additional Factors and Parameters for Evaluation and Ranking of Rg®nsive Tenders

Further to GIT Clause 34 above, the Tender Inviting Authogtyaduation of a tender will include
and take into account the following:

i) In the case of goods manufactured in India or goods of foreigmaiigtady located in India, sales
tax & other similar taxes and excise duty & other similaredutService Tax, Works Contract Tax
etc which will be contractually payable (to the bidder), on the gd@dsantract is awarded on the
bidder; and
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35.2

35.3

36.

36.1

36.2

37.

37.1

37.2

38.
38.1

39.
39.1

40.
40.1

The Tender Inviting Authority’s evaluation of tender will also take ioto@nt the additional factors,
if any, incorporated in SIT in the manner and to the extent indicated therein.

The Tender Inviting Authority reserves the right to ghe frice preference to small-scale sectors
etc. and purchase preference to central public sector undgda&s per the instruction in vogue
while evaluating, comparing and ranking the responsive tenders.

Bidder’s capability to perform the contract

The Tender Inviting Authority, through the above process of tesudetiny and tender evaluation
will determine to its satisfaction whether the bidder, whosdeehas been determined as the lowest
evaluated responsive tender, is eligible, qualified and capablé respects to perform the contract
satisfactorily. If, a Bidder is responsive for more than omedule, then, such determination will be
made cumulative.

The above-mentioned determination will, inter alia, tat@account the bidder’s financial, technical
and production capabilities for satisfying all the requiremehtdhe Tender Inviting Authority as
incorporated in the Tender Document. Such determination will bedbagon scrutiny and
examination of all relevant data and details submitted by theriinlals tender as well as such other
allied information as deemed appropriate by the Tender Inviting Authority.

Contacting the Tender Inviting Authority

From the time of submission of tender to the time of awartimgdntract, if a bidder needs to
contact the Tender Inviting Authority for any reason relatintpi®tender enquiry and / or its tender,
it should do so only in writing.

In case a bidder attempts to influence the Tender Inviting Authotite iTender Inviting Authority’s
decision on scrutiny, comparison & evaluation of tenders and awatdingpntract, the tender of the
bidder shall be liable for rejection in addition to appropriate adinative and coercive actions being
taken against that bidder, as deemed fit by the Tender Inviting Authority.

G. AWARD OF CONTRACT

Tender Inviting Authority’s Right to accept any tender and to rejectany or all tenders

The Tender Inviting Authority reserves the right to acicepart or in full any tender or reject any or
more tender(s) without assigning any reason or to cancel theitengeocess and reject all tenders
at any time prior to award of contract, without incurring aapility, whatsoever to the affected
bidder or bidders.

Award Criteria

Subject to GIT clause 38 above, the contract will be awdodéte lowest evaluated responsive
bidder decided by the Tender Inviting Authority in terms of GIauSe 36. The contract shall be
valid for one year from the date of signing of agreement urdéewise extended by TIA. The
contract could be extended for a maximum period of another 3 months @arttee terms and

conditions and on the same rates.

Variation of Quantities at the Time of Award

Quantities mentioned in the schedule (s) in the “List of Requittsiria the bid documents, are to be
procured by the Purchaser/Ordering Authority defined at GIT €laua In unforeseen/exceptional
circumstances, order quantities may increase or decredsgeaision in this regard by TIA shall be
final and binding to the bidder. The Tender Inviting Authority or other Orderingokities can place
more orders during currency of contract (which is one year thmrdate of signing of agreement)
and the supplier has to supply the material at the samearadesonditions of the contract during the
contract period. Beyond receipt & supply of 125% (of the quantity as onewtiin schedule of
requirements) quantity of goods, the contract shall be ovepétédge of completion of one year and
no more orders can be placed to the supplier by Ordering Authorities.
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42.
42.1

42.2

43.
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44,
44.1

45.
45.1

46.
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Intimation Letter to successful bidder / Notification of Avard

Before expiry of the tender validity period, the Tender inyiAuthority will notify the successful
bidder(s) in writing, only by registered / speed post or by e-dtdebe confirmed by registered /
speed post) that its tender for goods & services, which bega selected by the Tender Inviting
Authority, has been accepted, also briefly indicating therein sken¢ial details like description,
specification and quantity of the goods & services and correspgppdices accepted. The successful
bidder must furnish to the Tender Inviting Authority the required performacoeityewithin 21 days
along with the contract agreement from the date of dispatch ofdiifscation, failing which the
EMD will forfeited and the award will be cancelled. Relatvdetails about the performance security
have been provided under GCC Clause 5 under Section IV.

The Notification of Award shall constitute the conclusion of the Gzintra

The rates quoted and accepted will be binding on the bidder foomtitact period of one year from
the date of signing of agreement and any increase in pricaatibe entertained till the completion
of this contract period. However, contract can be extended by ardothenths, before the expiry of
annual rate contract, with the same terms and conditions oftéheanatract. Accordingly this clause
will be applicable for all orders placed during the contract period.

All supply orders shall be placed by the Ordering Authaes).(All terms and conditions of supply
order (s) shall be governed by the conditions of this tender docuRelgvant details about the
performance security have been provided under GCC Clause 5 under Section IV.

Issue of Contract

Promptly after notification of award, the Tender Inviting Autlgawill mail the contract form (as per
Section XV) duly completed and signed, in duplicate, to the sUotdsdder by registered / speed
post.

Within twenty one days from the date of the Notificatiowhrd (at GIT Clause 41 above) , the
successful bidder shall return the original copy of the cantdaty signed and dated, to the Tender
Inviting Authority by registered / speed post.

Non-receipt of Performance Security and Contract by the dnder Inviting Authority/Ordering
Authority

Failure of the successful bidder in providing performancerisg and / or returning contract copy
duly signed in terms of GIT clauses 41 and 42 above shall makedtfer liable for forfeiture of its
EMD and, also, for further actions by the Tender Inviting Authiagainst it as per the GCC Clause
24.

Return of EM D

The earnest money of the successful bidder and the unsucceddfut biill be returned to them
without any interest, whatsoever, in terms of GIT Clause 19.6.

Publication of Tender Result

The name and address of the successful bidder(s) reddigicgntract(s) will be mentioned in the
notice board/bulletin/web site of the Tender Inviting Authority.

Corrupt or Fraudulent Practices

It is required by all concerned namely the Consignee/Bidders/Supfieznbserve the highest
standard of ethics during the procurement and execution of such cantmgatrsuance of this
policy, the Tender Inviting Authority: -

(a) defines, for the purposes of this provision, the terms set forth below

as follows:

() “corrupt practice” means the offering, giving, receiving oic#ihg of any thing of value to
influence the action of a public official in the procurememicpss or in contract execution;
and

(i) “fraudulent practice” means a misrepresentation of factsder to influence a procurement
process or the execution of a contract to the detriment dfehder Inviting Authority, and
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includes collusive practice among Bidders (prior to or aftexd&e submission) designed to
establish Tender prices at artificial non-competitive lewaisl to deprive the Tender
Inviting Authority of the benefits of free and open competition;

(i) “collusive practice” is an arrangement between two or mparties designed to achieve an
improper purpose, including to influence improperly the actionsother party [“‘parties”
refers to participants in the procurement process (including publgatgj attempting to
establish bid prices at artificial, non competitive level].

(iv) “coercive practice” is impairing or harming, or threateniagmpair or harm, directly or
indirectly, any party or the property of the party to influence apprly the actions of a
party (a “party” refers to a participant in the procurement progessniract execution).

(b) will reject a proposal for award if it determines that the Biddesmasended for award has
engaged in corrupt or fraudulent or collusive practices in competing foptitect in question;

(c) will declare a firm ineligible, either indefinitely or for a st@geriod of time, to be awarded a
contract by the Tender Inviting Authority if it at any time determines teatitm/ company has
engaged in corrupt or fraudulent or collusive practices in competing for egecuting the
contract.
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SPECIAL INSTRUCTIONS TO BIDDERS

SECTION - I

(SIT)
Sl. No.| GIT Clause Topic SIT Provision
No.

A lto7 Preamble No Change

B 8to 10 TE documents No Change
C 11to 21 Preparation of Tenders No Change
D 22 to24 Submission of Tenders No Change
E 25 Tender Opening No Change
F 26 to 37 Scrutiny and Evaluation of Tenders No Change
G 38t045 | Award of Contract No Changel
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SECTION-III
SPECIAL INSTRUCTIONS TO BIDDERS
(SIT)
The following Special Instructions to Bidders will apply for thigchase. These special instructions will
modify/substitute/supplement the corresponding General InstructioBglders (GIT) incorporated in
Section II. The corresponding GIT clause numbers have also been indicated xm liedote:
In case of any conflict between the provision in the GIT and that in the SIT, theipnosontained in the
SIT shall prevail.

A Preamble

No Change

B Tender Documents

No Change

C Preparation of Tenders

No Change

D Submission of Tenders

No Change

E Tender Opening

No Change

F Scrutiny and Evaluation of Tenders

No Change

G Award of Contract

No Change
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SECTION - IV
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2.1

2.2

2.3

3.1

4.1

4.2

4.3

5.1

SECTION-IV
GENERAL CONDITIONS OF CONTRACT (GCC)

Application

The General Conditions of Contract incorporated in this section shalplieahle for this purchase to
the extent the same are not superseded by the Special Conditostract prescribed under Section
V, List of requirements under Section VI and Technical Speditin under Section VIl of this
document.

Use of contract documents and information

The supplier shall not, without the Tender Inviting Authority’®rpwritten consent, disclose the
contract or any provision thereof including any specification, drgwsagiple or any information
furnished by or on behalf of the Tender Inviting Authority in corioectherewith, to any person
other than the person(s) employed by the supplier in the perforroatioe contract emanating from
this Tender Document. Further, any such disclosure to any sydoyeud person shall be made in
confidence and only so far as necessary for the purposes of such peréofondhis contract.

Further, the supplier shall not, without the Tender Inviting Autfisiprior written consent, make use
of any document or information mentioned in GCC sub-clause 2.1 aboept dac the sole purpose
of performing this contract.

Except the contract issued to the supplier, each and everydothenent mentioned in GCC sub-
clause 2.1 above shall remain the property of the Tender InVAtiigority and, if advised by the
Tender Inviting Authority, all copies of all such documents shalfeturned to the Tender Inviting
Authority on completion of the supplier’s performance and obligations undeotitis.ct.

Intellectual Property Rights

The supplier shall, at all times, indemnify and keep indemrttiied ender Inviting Authority, free of
cost, against all claims which may arise in respect of g&oskxvices to be provided by the supplier
under the contract for infringement of any intellectual propegtyts or any other right protected by
patent, registration of designs or trademarks. In the eveahyfsuch claim in respect of alleged
breach of patent, registered designs, trademarks etc. beitegagainst the Tender Inviting Authority,
the Tender Inviting Authority shall notify the supplier of the saamd the supplier shall, at his own
expenses take care of the same for settlement without any liabilitg Teehder Inviting Authority.

Country of Origin

All goods and services to be supplied and provided for the cosii@thave the origin in India or in
the countries with which the Government of India has trade relations.

The word “origin” incorporated in this clause means theepfeom where the goods are mined,
cultivated, grown, manufactured, produced or processed or from where the ses/mearaged.

The country of origin may be specified in the Price Schedule

Performance Security

Within twenty one (21) days from date of the issue of iniimdetter/ notification of award by the
Tender Inviting Authority/Ordering Authority, the supplier, shalinfish performance security to the
Tender Inviting Authority for an amount equal to ten percen®d)16f the contract value, valid up
forty-five (45) days after the date of completion of all contractobligations by the supplier,
including the warranty obligations.
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5.2

5.3

54

5.5

5.6

6.1

7.1

7.2

7.3

The Performance security shall be denominated in Indian Rupeahahbfe in the form of Bank
Guarantee issued by a Scheduled commercial or Nationalisgdrbindia, in the prescribed form as
provided in section XIV of this document in favour of the Purci@sssignee. The validity of the
Bank Guarantee will be for a period up to forty-five (45) days beyond WhrPamniod.

In the event of any failure /default of the supplier withwithout any quantifiable loss to the

government including furnishing of Bank Guarantee for CMC ritycas per Proforma in Section

XIV, the amount of the performance security is liable to éeited. The Purchaser/Consignee may
do the needful to cover any failure/default of the supplien witwithout any quantifiable loss to the

Government.

In the event of any amendment issued to the contract, the sighalie within fifteen (15) days of
issue of the amendment, furnish the corresponding amendment tcetfoenfance Security (as
necessary), rendering the same valid in all respects in termsairttract, as amended.

The purchaser/consignee may enter into AMC/CMC as per therdct Form — B’ in Section XV
with Purchaser/respective consignees, 3 (three) months pribe tootpletion of Warranty Period.
The CMC may commence from the date of expiry of the Warranty Period.

Subject to GCC sub — clause 5.2 above, the Purchaser / Consifnetease the Performance
Security without any interest to the supplier on completion o$tipplier’s all contractual obligations
including the warranty obligations. If Purchaser / Consignee doestét into AMC/CMC with the
supplier in spite of repeated reminders by the supplier, Tendéngnuthority is bound to release
the Performance Security within six months after its due date of release

Technical Specifications and Standards

The Goods & Services to be provided by the supplier under this contract sfaihcto the technical
specifications and quality control parameters mentioned inhfiieal Specification’ and ‘Quality
Control Requirements’ under Sections VIl and VIII of this document.

Packing and Marking

The packing for the goods to be provided by the supplier should be stndngurable enough to

withstand, without limitation, the entire journey during tramsifuding transhipment (if any), rough

handling, open storage etc. without any damage, deterioration et@and\d necessary, the size,

weights and volumes of the packing cases shall also takeongideration, the remoteness of the
final destination of the goods and availability or otherwasdransport and handling facilities at all

points during transit up to final destination as per the contract.

The quality of packing, the manner of marking within & outside plekages and provision of
accompanying documentation shall strictly comply with the requimésnas provided in Technical
Specifications and Quality Control Requirements under Sectiohsnd VIII and in SCC under
Section V. In case the packing requirements are amended due @¢oofsany amendment to the
contract, the same shall also be taken care of by the supplier accordingly.

Packing instructions:

Unless otherwise mentioned in the Technical Specification andt@Gaintrol Requirements under
Sections VIl and VIII and in SCC under Section V, the supplier stalterseparate packages for each
ordering authority/consignee (in case there is more than onegneasnentioned in the contract) and
mark each package on three sides with the following with indelible painbpépquality:

a. Contract number and date

b. Brief description of goods including quantity

c. Packing list reference number including relevant code numbers ad¢bssories

d. Country of origin of goods

e. Ordering Authority/consignee’s name and full address including contadiers and
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8.1

8.2

8.3

8.4

8.5

8.6

8.7

8.8

8.9

f. Supplier's name and address including contact numbers
Inspection, Testing and Quality Control

Before despatch of the ordered goods, supplier, at its own h@sstto carry out pre-despatch
inspection of the ordered goods either by empanelled inspection agesjcgf CE/US FDA 21 CFR
compliance certifying body (ies) through ASTM standards Befsubmitting the product for
inspection through empanelled agency(ies), the manufacturer musteptest certificate detailing in
house tests carried out and the product’s compliance. The teStater must include performance
parameters of all sub-systems and components.

The Tender Inviting Authority (TIA) and/or its nominated repnéstive(s) may, without any extra
cost to the Tender Inviting Authority, inspect and/or test theredgoods, its manufacturing line and
the related services to confirm their conformity to the cahspecifications and other quality control
details incorporated in the contract. The TIA shall inform the $ippt advance, in writing, the
TIA’'s programme for such inspection and, also the identity ofofffieials to be deputed for this
purpose. The cost towards the transportation, boarding & lodgintpevidorne by the Tender Inviting
Authority and/or its nominated representative(s).

The Technical Specification and Quality Control Requirememtsrporated in the contract shall
specify what inspections and tests are to be carried out aug,vethere and how they are to be
conducted. If such inspections and tests are conducted in the [weofighe supplier or its
subcontractor(s), all reasonable facilities and assistamdading access to relevant drawings, design
details and production data, shall be furnished by the supplier to thaerTarviting/ Ordering
Authority’s inspector at no charge to the Tender Inviting Authorityleting Authority.

Tender Inviting Authority or Ordering Authority or their regnesitive shall also inspect and/or test
the ordered goods and the related services to confirm theirrootyfdo the contract specifications
and other quality control details incorporated in the contract atsitkeof final destination (at
consignee’s premises).

If during such inspections and tests the contracted goods ¢aihfiorm to the required specifications
and standards, the Tender Inviting/Ordering Authority’s inspecty raject them and the supplier
shall either replace the rejected goods or make athéiltes necessary to meet the specifications and
standards, as required, free of cost to the Tender Invitingd@gdeAuthority and resubmit the same
to the Tender Inviting/Ordering Authority’s inspector for conducting tispections and tests again.

In case the contract/supply order stipulates pre-despatattiospof the ordered goods at supplier’s
premises by Tender Inviting Authority, the supplier shall puthgpgoods for such inspection to the
Tender Invitee’s inspector well ahead of the contractuavelgliperiod, so that the Tender Inviting
Authority’s inspector is able to complete the inspection within the actuial delivery period.

If the supplier tenders the goods to the Tender Invitee’samspier inspection at the last moment
without providing reasonable time to the inspector for completing the it@p&dthin the contractual
delivery period, the inspector may carry out the inspection anghletemthe formality beyond the
contractual delivery period at the risk and expense of the supphe fact that the goods have been
inspected after the contractual delivery period will not have the eff&eeping the contract alive and
this will be without any prejudice to the legal rights and mie® available to the Tender Inviting
Authority under the terms & conditions of the contract.

The Tender Inviting Authority’s/consignee’s contractuahtrip inspect, test and, if necessary, reject
the goods after the goods’ arrival at the final destinatiail $lave no bearing of the fact that the
goods have previously been inspected and cleared by Tender Invitlagi@ Authority’s inspector
during pre-despatch inspection mentioned above.

Goods accepted by the Tender Inviting Authority/Ordering Authoniti/oa its inspector at initial
inspection and in final inspection in terms of the contract shafio way dilute Tender Inviting
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12.

12.1

Authority’s/consignee’s right to reject the same later, if found defidgietstrms of the warranty clause
of the contract, as incorporated under GCC Clause 15.

Terms of Delivery

Goods shall be delivered by the supplier in accordance with the oérdelivery specified in the
contract.

Transportation of Goods

Instructions for transportation of domestic goods including goodsdglienported by the supplier
under its own arrangement:

In case no instruction is provided in this regard in the SCC, thdiesupil arrange transportation of
the ordered goods as per its own procedure.

Instructions for transportation of goods offered from abroad:
Not applicable
Insurance:

Unless otherwise instructed in the SCC, the supplier shadl arakngements for insuring the goods
against loss or damage incidental to manufacture or acquisitingptndation, storage and delivery in
the following manner:

i) in case of supply of domestic goods including goods already impartedia, on Consignee
site basis, the supplier shall be responsible till the entiress contracted for arrival in good
condition at destination. The transit risk in this respect dfeltovered by the Supplier by
getting the stores duly insuresh amount equal to 110% of the value of the goods from ware
house to ware house (consignee site) on all risk .bBEsésinsurance cover shall be obtained
by the Supplier and should be valid till 3 months after the receipt of goods bygrikigaee.

ii) in case of supply of imported goods on CIP named port of destinadisis, the additional
insurance (local transportation and storage) would be bornaebgupplier from the port of
entry to the consignee site for a period including 3 months beyondotiaelivery for an
amount equal to 110% of the overall expenditure to be incurred bputlthaser from
warehouse to warehouse (consignee site) on all risk basis.

i) If the equipment is not commissioned and handed over to the consighae3vmonths, the
insurance will be got extended by the supplier at their costeilsticcessful installation, testing,
commissioning and handing over of the goods to the consignee. In easkel#ly in the
installation and commissioning is due to handing over of the gitthé supplier by the
consignee, such extensions of the insurance will still be doneebsupplier, but the insurance
extension charges at actual will be reimbursed.

Consumables & Spare parts

Unless specified in the Technical Specifications/List of Repgints and in the resultant contract, the
supplier shall supply/provide any or all of the following matsriahformation etc. pertaining to
consumables/ spare parts manufactured and/or supplied by the supplier:

a) All equipment as specified in the List of Requirementikhbe able to operate with standard
quality consumables available in open market. The bidder sleadifgit in its bid and shall
provide standard specifications in sufficient details of @listimables required to operate the
equipment to enable the purchaser to try for these consumaliles apen market. It is the
purchaser’s prerogative to purchase standard quality consursahhesparts from any source
available in the market and this act shall not relieve gingplier from any contractual
obligation including warranty & AMC/CMC obligations.

Tender MPPHSCL /2015/ NABL LAB EQUIP  Page No27 Dated 28-10-15



12.2

13.

13.1

14,

b) The spare parts as selected by the Tender Inviting Awttritering Authority to be
purchased from the supplier, subject to the condition that sudhgsa of the spare parts
shall not relieve the supplier of any contractual obligation includingangriobligations; and

c) In case the production of the spare parts is discontinued the supgligngha

i) Sufficient advance notice to the Tender Inviting Authority/Q@irtge Authority before
such discontinuation to provide adequate time to the Tender Inviting/Orderihgrity
to purchase the required spare parts etc., and

i) Immediately following such discontinuation, providing the Tendewviting
Authority/Ordering Authority, free of cost, the designs, drawingsyouts and
specifications of the spare parts, as and if requested by thdeimdnviting
Authority/Ordering Authority.

Supplier shall carry sufficient inventories to assuret@s&ssupply of consumable spares for the
goods so that the same are supplied to the Tender Inviting Aut@udgring Authority promptly on
receipt of order from the Tender Inviting Authority/Ordering Authority.

Incidental services

Subject to the stipulation, if any, in the SCC (Section Li¢),0of Requirements (Section — VI) and
the Technical Specification (Section — VII), the supplier Isbalrequired to perform the following
services.

a. Inform pre-requisite for installation & commissioning suclciad/electrical/miscellaneous
requirement well in advance to the ordering authority.

b. Installation & commissioning, Supervision and Demonstration of the goods

c. Providing required jigs and tools for assembly, minor civil workguired for the
completion of the installation.

d. Providing Standard Operating Procedure detailing operational madgellimitations,
precautions, routine maintenance and Do’s & Don'ts.

e. The supplier shall help in preparing a log-book.

f. Training of Consignee’s Doctors, Staff, operators etc. for dpgraind maintaining the
goods

g. Supplying required number of operation & maintenance manual for the goods

Distribution of Dispatch Documents for Clearance/Receipt of Gds

The supplier shall send all the relevant despatch documentsnmiie to the Tender Inviting
Authority/Ordering Authority/Consignee to enable the Tender imyit Authority/Ordering
Authority/Consignee clear or receive (as the case may be) theigdedss of the contract.

Unless otherwise specified in the SCC, the usual documerdlvéd and the same to be followed in
general for this purpose are as follows:

A) For Domestic Goods, including goods already imported by the supplierr utsdeown
arrangement:

Within 24 hours of despatch, the supplier shall notify the Temalgting Authority, Ordering
Authority/consignee, and others concerned if mentioned in the continaccomplete details of
despatch and also supply the following documents to them byemgispost / speed post (or as
instructed in the contract) keeping in view that the natifim should reach the concerned authority
not on a closed day/public holiday:
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15.1

15.2

15.3

154

15.5

15.6

(i) four copies of supplier’s invoice showing contract number, goods descriptemtjtguunit
price and total amount;

(i) Consignee Receipt Certificate as per Section XVI in original issueaebguthorized
representative of the consignee;

(i) Two copies of packing list identifying contents of each package;

(iv) Inspection certificate issued by the Inspection agency;

(v) Certificate of origin;

(vi) Insurance Certificate as per GCC Clause 11.

(vii) Manufacturers/Supplier's warranty certificate & In-house inipa certificate.

B) For goods imported from abroad:
Not applicable
Warranty and CMC

The supplier warrants comprehensively that the goods suppliedtiadentract is new, unused and
incorporate all recent improvements in design and mateniddéss prescribed otherwise by the Tender
Inviting Authority in the contract. The supplier further warratitat the goods supplied under the
contract shall have no defect arising from design, matégatept when the design adopted and / or
the material used are as per the Tender Inviting Authoritpge&inee’s specificatiopsor
workmanship or from any act or omission of the supplier, that deaglop under normal use of the
supplied goods under the conditions prevailing in India.

Thewarranty shall remain valid for three years (36 months) from the datinsifillation &
commissioning followed by CMC for a period of 3 (Three) Years lfdha equipment after the goods
or any portion thereof as the case may be, have been delivered to the finatidestind installed and
commissioned at the final destination and accepted by the Tend&ndnauthority/Ordering
Authority in terms of the contract, unless specified otherwise in ti@& SC

a. No conditional warranty like mishandling, manufacturing defects etc. watbeptable.

b. Warranty as well as Comprehensive Maintenance contracbavilhclusive of all accessories
and Turnkey work

c. Replacement and repair will be under taken for the defective goods.

d. Proper marking has to be made for all spares for identification likergriafiinstallation and
repair dates.

In case of any claim arising out of this warranty, the Tenaeting Authority/Ordering
Authority/Consignee shall promptly notify the same in writingthie supplier. The period of the
warranty will be as per G.C.C clause number 15.2 above irtegpet any other period mentioned
elsewhere in the bidding documents.

Upon receipt of such notice, the supplier shall, within 24 hmues24(hrs) X 7 (days) X 365 (days)
basis respond to take action to repair or replace the defgoas or parts thereof, free of cost, at the
ultimate destination. If any part is required to be replacedddfiective equipment should be made
functional within 72 hours from the time of breakdown call to gshpplier. The supplier shall take
over the replaced parts/goods after providing their replatsnaad no claim, whatsoever shall lie on
the Tender Inviting Authority/Ordering Authority for such replhcparts/goods thereafter. The
penalty clause for non- rectification will be applicable as per tecahaditions.

In the event of any rectification of a defect or reptesg of any defective goods during the warranty
period, the warranty for the rectified/replaced goods shaéixbended to a further period of twenty
four (24) months from the date such rectified / replaced goods &tactioning to the satisfaction of
the Tender Inviting Authority.

If the supplier, having been notified, fails to respond to tafkenato repair or replace the defect(s)
within 72 hours on a 24(hrs) X 7 (days) X 365 (days) basis, #@mdr Inviting Authority may
proceed to take such remedial action(s) as deemed fit bffehder Inviting Authority/Ordering
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15.8

15.9

15.10

15.12

15.11

16.

16.1

17.

17.1

17.2

18.

18.1

Authority , at the risk and expense of the supplier and without prejtalwther contractual rights and
remedies, which the Tender Inviting Authority may have against the supplier

During Warranty period, the supplier is required to visiaath consignee’s site at least once in 4
months commencing from the date of the installation/commissioningréventive maintenance of
the goods and any no. of breakdown calls. The supplier shall alscocarcglibration of equipment
during warranty period as per manufacturer’s guidelines.

The Tender Inviting Authority may enter into Annual Comprehensigintenance Contract (CMC)

or AMC with the Supplier for the next thrgears after completion of warranty period. CMC is an
extension of warranty period. All conditions w.r.t. replacement ak@nd accessories shall also be
applicable during CMC period. Respective Ordering Authorigball pay CMC charges at the

accepted rates.

The supplier and the CMC provider shall ensure continued supibly spare parts for the machines
and equipment supplied by them to the Tender Inviting Authority foyeldys from the date of
installation and handing over.

The Supplier and the CMC Provider shall always accord masiréd client status to the Tender
Inviting  Authority  vis-a-vis its other Clients/Tender Inwg Authority of its
equipment/machines/goods etc. and shall always give the most dompeirice for its
machines/equipment supplied to the Tender Inviting Authority/Ordering Atgl@onsignee.

During CMC period, the supplier is required to visit at eaclsignee’s site at least once in 4 months
commencing from the date of entering into CMC contract for preventiugenance of the goods and
any no. of breakdown calls. During CMC too, CMC provider shall caébiiae equipment as per
manufacturer’s guidelines.

If the supplier, having been notified during CMC period, fails §pamd to take action to repair or
replace the defect(s) within 72 hours on a 24(hrs) X 7 (days) Xd@8&) basis, the Tender Inviting
Authority shall, without prejudice to other rights and remedieailable to the Tender Inviting
Authority under the contract, impose liquidated damages, a sumaniivo 0.1% per day of delay
up to 7 days, 0.2% per day of delay up to 14 days and 0.25% per dalaybdgond 14 days of
equipment purchase cost.

Assignment

The Supplier shall not assign, either in whole or in parzdhtractual duties, responsibilities and
obligations to perform the contract, except with the Tender itgviAuthority’s prior written
permission.

Sub Contracts

The Supplier shall notify the Tender Inviting Authority iritiwg of all sub contracts awarded under
the contract if not already specified in its tender. Such natiin, in its original tender or later, shall
not relieve the Supplier from any of its liability or obligationder the terms and conditions of the
contract. Sub contracts shall not be inconsistent with the terms of the/tenttact agreement.

Sub contracts shall also comply with the provisions of GCC Clausedn({i§ of Origin”).

Modification of contract

If necessary, the Tender Inviting Authority may, by a writdsler given to the supplier at any time

during the currency of the contract, amend the contract by making alte@tidmsodifications within
the general scope of contract in any one or more of the following:
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a) Specifications, drawings, designs etc. where goods to béeslppder the contract are to
be specially manufactured for the Tender Inviting Authority,

b) Mode of packing,

¢) Incidental services to be provided by the supplier

d) Mode of despatch,

e) Place of delivery, and

f) Any other area(s) of the contract, as felt necessary by the Tendargriviithority
depending on the merits of the case.

18.2 In the event of any such modification/alteration causing isereadecrease in the cost of goods and
services to be supplied and provided, or in the time required by théesupgerform any obligation
under the contract, an equitable adjustment shall be made in tnect@nice and/or contract delivery
schedule, as the case may be, and the contract amended atygolfdihg supplier doesn’t agree to
the adjustment made by the Tender Inviting Authority/Ordering Aitshdhe supplier shall convey
its views to the Tender Inviting Authority/Ordering Authoritythin twenty-one days from the date of

the supplier’s receipt of the Tender Inviting Authority’s/Cange’s amendment / modification of the
contract.

19. Prices

19.1 Prices to be charged by the supplier for supply of goodsramisipn of services in terms of the
contract shall not vary from the corresponding prices quoted bysupplier in its tender and
incorporated in the contract except for any price adjustment authorised$CQ.

20. Taxes and Duties

20.1  Supplier shall be entirely responsible for all taxes, duties, ltages etc. incurred until delivery of the
contracted goods to the Tender Inviting Authority. However, wherealms S ax is applicable, the
same shall be paid as per governing rules of Government of Madhya Pradesh.

20.2  Further instruction, if any, shall be as provided in the SCC.

21. Terms and Mode of Payment

21.1 Payment Terms

Payment shall be made subject to recoveries, if any, by whguidated damages or any other
charges as per terms & conditions of contract in the following manner:

A) Payment for Domestic Goods Or Foreign Origin Located Withinindia:

Payment shall be made in Indian Rupees as specified in the contractalaivenf manner:
a) On delivery:

100% payment of the contract price shall be paid on receigbads in good condition and
upon the submission of the following documents and on Acceptancepwithh of FAC-
“Final Acceptance Certificate” as per Section XVIlgdods to be issued by the consignees
subject to recoveries, if any, either on account of nonfieation of defects/deficiencies not
attended by the Supplier or otherwise. FAC shall be issued by tiygmatesl consignee after
installation, commissioning, testing and within two weeks ofcessful trail run of the
equipment with scanned copy for information to Dy Controller FDNP &
CGM(technical), MPPHSCL for ensuring detailed entry in CDAGftware for timely
payments and service records:-

() Four copies of supplier’s invoice showing contract number, goodsigtéstr quantity, unit
price and total amount;

(i) Test certificate issued by In-house Quality control department;

(iii) Consignee Receipt Certificate as per Section XVI in originsued by the authorized
representative of the consignee;
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(iv) Two copies of packing list identifying contents of each package;

(v) Inspection certificate issued by the Inspection agency as per claus8;GCC

(vi) Insurance Certificate as per GCC Clause 11;

(vii) Certificate of origin.

(viii) Warranty card with details of Service engineer with phone numbetiselly
calibrations and servicing on visits

B) Payment of Imported Goods:

C)

C)

21.2

21.3

21.4

21.5

21.6

21.7

21.8

Not applicable.

Payment of Turnkey, if any:

Turnkey payment will be made to the manufacturer's agent indndigees indicated in the relevant
Price Schedule or by Tender Inviting Authority and shall not udgest to further escalation /
exchange variation. Payment shall be made in Indian Rupees to the supplier.

Payment for Annual Comprehensive Maintenance Contract Chages:The Ordering Authorities
may enter into AMC/CMC with the supplier after expiry of warrantyqaer The payment of
AMC/CMC will be made on six monthly basis after satisfactory congiati maintenance services
during said period, duly certified by the consignee.

The supplier shall not claim any interest on payments under the contract.

Where there is a statutory requirement for tax deductisouate, such deduction towards income tax
and other tax as applicable will be made from the bills payable tSupplier at rates as notified from
time to time.

The payment shall be made in Indian currency only.

The supplier shall send its claim for payment in writinggmcontractually due, along with relevant
documents etc., duly signed with date, to the Tender Inviting/ rdgpeonsignees (as the case may
be).

While claiming payment, the supplier is also to certify inkiiehat the payment being claimed is
strictly in terms of the contract and all the obligati@msthe part of the supplier for claiming that
payment has been fulfilled as required under the contract.

While claiming reimbursement of duties, taxes etc. (bkesstax, excise duty, custom duty) from the
Tender Inviting Authority/Ordering Authority/Consignee, as and ihpiéed under the contract, the
supplier shall also certify that, in case it gets anynefout of such taxes and duties from the
concerned authorities at a later date, it (the supplier) dedlind to the Tender Inviting
Authority/Ordering Authority forthwith.

In case where the supplier is not in a position to sulsritlitfor the balance payment for want of
receipted copies of Inspection Note from the consignee andtisignee has not complained about
the non-receipt, shortage, or defects in the supplies made, bataogetawill be paid by the paying
authority without consignee’s receipt certificate aftee¢hmonths from the date of the preceding part
payment for the goods in question, subject to the following conditions:

(&) The supplier will make good any defect or deficiency thatconsignee (s) may report any time
subsequently from the date of despatch of goods.

(b) Delay in supplies, if any, has been regularized.

(c) The contract price where it is subject to variation has bealized.

(d) The supplier furnishes the following undertakings:
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22.

221

22.2

22.3

22.4

22.5

23.

“I/'We, certify that I/We have not received back the Irispeldbte duly receipted
by the consignee or any communication from the Tender Inviting Atyhorithe consignee
about non-receipt, shortage or defects in the goods supplied. I/We ee t@agnake good
any defect or deficiency that the consignee may report argy subsequently till the expiry of
warranty/CMC period (as the case may be) from the date of receijs bbtance payment.

Delay in the supplier's performance

The supplier shall deliver the goods and perform the senitder the contract within the time
schedule specified by the Tender Inviting Authority/Ordering Autydén the List of Requirements
and as incorporated in the contract.

Subject to the provision under GCC clause 26, any unexcused déheydupplier in maintaining its
contractual obligations towards delivery of goods and performafcgervices shall render the
supplier liable to any or all of the following sanctions:

(i) imposition of liquidated damages,
(ii) forfeiture of its performance security and
(iif) termination of the contract for default.

If at any time during the currency of the contract, the sumsieounters conditions hindering timely
delivery of the goods and performance of services, the suppldlr momptly inform the Tender
Inviting Authority/Ordering Authority in writing about the samead its likely duration and make a
request to the Tender Inviting Authority/Ordering Authority ttension of the delivery schedule
accordingly. On receiving the supplier's communication, the Tehuéting Authority/Ordering
Authority shall examine the situation as soon as possible ansldigatetion, may agree to extend the
delivery schedule, with or without liquidated damages for completiorsupplier's contractual
obligations by issuing an amendment to the contract.

When the period of delivery is extended due to unexcused delay sypipieer, the amendment letter
extending the delivery period shall, interalia contain the following tiomdi

(a) The Tender Inviting Authority/Ordering Authority shall eger from the supplier, under
the provisions of the clause 23 of the General Conditions of Canlicagtiated damages on
the goods and services, which the Supplier has failed to delitieinvthe delivery period
stipulated in the contract.

(b) That no increase in price on account of any ground, whatsaesleding any stipulation
in the contract for increase in price on any other ground and,relsmling statutory increase
in or fresh imposition of customs duty, excise duty, sales tax/,\8€Fvice Tax and Works
Contract Tax or on account of any other tax or duty which malg\bed in respect of the
goods and services specified in the contract, which takee pifier the date of delivery
stipulated in the contract shall be admissible on such odfte goods and services as are
delivered and performed after the date of the delivery stipulated iotir@ct.

(c) But nevertheless, the Tender Inviting Authority/Orderinghatity shall be entitled to the
benefit of any decrease in price on account of reduction in dss&m of customs duty,
excise duty, sales tax/ VAT, Service Tax and Works Contraxtof any other duty or tax or
levy or on account of any other grounds, which takes place atteexpiry of the date of
delivery stipulated in the contract.

The supplier shall not dispatch the goods after expittyeoflelivery period. The supplier is required
to apply to the Tender Inviting Authority/Ordering Authority/Comsig for extension of delivery
period and obtain the same before despatch. In case the suppliechdisptite goods without
obtaining an extension, it would be doing so at its own risk and no fdaipayment for such supply
and / or any other expense related to such supply shall lie against the [Mertiohey Authority.

Liquidated damages
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24.

24.1

24.2

24.3

25.

251

26.

26.1

26.2

Subject to GCC clause 26, if the supplier fails to dedingror all of the goods or fails to perform the
services within the time frame(s) incorporated in the esttthe Tender Inviting Authority/Ordering
Authority/Consignee shall, without prejudice to other rights amdedtes available to the Tender
Inviting Authority/Ordering Authority/Consignee under the corttrdeduct from the contract price,
as liquidated damages, a sum equivalent to 0.5% per week ofadgdayt thereof on delayed supply
of goods and/or services until actual delivery or performance duigjea maximum of 10% of the
contract price. Once the maximum is reached, the order standslled and LD shall be imposed on
the value of the unexecuted order. Security Deposit of such supgdieralso be forfeited besides
taking other penal action like debarment from participating@sgnt and future tenders of the tender
inviting authority etc.

During the above-mentioned delayed period of supply and / or performareeconditions
incorporated under GCC sub-clause 22.4 above shall also apply.

Termination for default

The Tender Inviting Authority/Ordering Authority , without pidige to any other contractual rights
and remedies available to it (the Tender Inviting Authoritgé&ding Authority), may, by written
notice of default sent to the supplier, terminate the conmaehole or in part, if the supplier fails to
deliver any or all of the goods or fails to perform any otherracthial obligation(s) within the time
period specified in the contract, or within any extension thegeafted by the Tender Inviting
Authority/Ordering Authority pursuant to GCC sub-clauses 22.3 and 22.4.

In the event of the Tender Inviting Authority/Ordering Authority termim#tte contract in whole or in
part, pursuant to GCC sub-clause 24.1 above, the Tender InvitihgrAwtOrdering Authority may
carry out risk purchase goods and/or services similar to tbaseelled, with such terms and
conditions and in such manner as it deems fit and the suppbdirbe liable to the Tender Inviting
Authority/Ordering Authority for the extra expenditure, if any, imedr by the Tender Inviting
Authority/Ordering Authority for arranging such procurement.

Unless otherwise instructed by the Tender Inviting Authoridgmg Authority, the supplier shall
continue to perform the contract to the extent not terminated.

Termination for insolvency

If the supplier becomes bankrupt or otherwise insolvent, thdefénviting Authority reserves the
right to terminate the contract at any time, by servingtewitotice to the supplier without any
compensation, whatsoever, to the supplier, subject to further @ontlitat such termination will not
prejudice or affect the rights and remedies which have accruedandill accrue thereatfter to the
Tender Inviting Authority/Ordering Authority.

Force Majeure

Notwithstanding the provisions contained in GCC clauses 22n®224 the supplier shall not be
liable for imposition of any such sanction so long the delay andlardaf the supplier in fulfilling
its obligations under the contract is the result of an event of Forauhdaj

For purposes of this clause, Force Majeure means an eventllibg control of the supplier and not
involving the supplier’s fault or negligence and which is notdeeable and not brought about at the
instance of , the party claiming to be affected by sucmtemed which has caused the non —
performance or delay in performance. Such events may includetebnbtarestricted to, acts of the
Tender Inviting Authority/Ordering Authority either in its gsgign or contractual capacity, wars or
revolutions, hostility, acts of public enemy, civil commotion, adabe, fires, floods, explosions,
epidemics, quarantine restrictions, strikes excluding bymntpl@ees , lockouts excluding by its
management, and freight embargoes.
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26.4

26.5

27.

27.1

27.2

28.

28.1

29.

29.1

29.2

30.

If a Force Majeure situation arises, the supplier spadmptly notify the Tender Inviting
Authority/Ordering Authority in writing of such conditions and theiss thereof within twenty one
days of occurrence of such event. Unless otherwise directed hby Tender Inviting
Authority/Ordering Authority in writing, the supplier shall contimeeperform its obligations under
the contract as far as reasonably practical, and shall alkéaleasonable alternative means for
performance not prevented by the Force Majeure event.

If the performance in whole or in part or any obligation utidercontract is prevented or delayed by
any reason of Force Majeure for a period exceeding dayg, either party may at its option terminate
the contract without any financial repercussion on either side.

In case due to a Force Majeure event the Tender Inviting AwtBodering Authority is unable to
fulfil its contractual commitment and responsibility, the Terldeiting Authority/Ordering Authority
will notify the supplier accordingly and subsequent actionsrtakn similar lines described in above
sub-paragraphs.

Termination for convenience

The Tender Inviting Authority/Ordering Authority reserves filght to terminate the contract, in
whole or in part for its (Tender Inviting Authority’s/Ordering Autitgis) convenience, by serving
written notice on the supplier at any time during the currendlieotontract. The notice shall specify
that the termination is for the convenience of the TenderimgvAuthority/Ordering Authority. The
notice shall also indicate interalia, the extent to which tipplger’'s performance under the contract is
terminated, and the date with effect from which such termination will becdeuies.

The goods and services which are complete and ready in dérths contract for delivery and
performance within thirty days after the supplier's recaptthe notice of termination shall be
accepted by the Tender Inviting Authority/Ordering Authoritydading the contract terms, conditions
and prices. For the remaining goods and services, the Tend@ngmiuthority/Ordering Authority
may decide:

a) To get any portion of the balance completed and deliverdte aontract terms, conditions
and prices; and / or
b) To cancel the remaining portion of the goods and services and rcsatgehe supplier by

paying an agreed amount for the cost incurred by the supplier tothardemaining portion
of the goods and services.

Governing language

The contract shall be written in English language followmegprovision as contained in GIT clause
4. All correspondence and other documents pertaining to the conttach thie parties exchange,
shall also be written accordingly in that language.

Notices

Notice, if any, relating to the contract given by one partyhe other, shall be sent in writing or by
cable or telex or facsimile and confirmed in writing. The prooedhill also provide the sender of the
notice, the proof of receipt of the notice by the receiVae addresses of the parties for exchanging
such notices will be the addresses as incorporated in the contract.

The effective date of a notice shall be either thewdlags delivered to the recipient or the effective
date specifically mentioned in the notice, whichever is later.

Resolution of disputes
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32.

32.1

32.2

32.3

324

32.5

32.6

32.7

If dispute or difference of any kind shall arise betweenTdmeder Inviting Authority/Ordering
Authority and the supplier in connection with or relating to the conttiae parties shall make every
effort to resolve the same amicably by mutual consultations.

If the parties fail to resolve their dispute or differefiyesuch mutual consultation within twenty-one
days of its occurrence, then, unless otherwise provided in tli& Sither the Tender Inviting
Authority/Ordering Authority or the supplier may give noticethe other party of its intention to
commence arbitration, as hereinafter provided the applicabigation procedure will be as per the
Arbitration and Conciliation Act, 1996 of India.

All disputes arising out of tendering process shall be withénjurisdiction of High Court of Madhya
Pradesh, principal seat at Jabalpur, India.

Arbitration proceedings shall be convened by a panel of thmbéteators, one arbitrator each shall be
nominated by both the parties and the third arbitrator shall berdpgavith the mutual consultation
and consent of both the arbitrators.

The award passed by the arbitrators shall be final and binding.

Venue of Arbitration: The venue of arbitration shall be theglfom where the contract has been
issued, i.e., Bhopal, Madhya Pradesh, India.

Applicable Law

The contract shall be governed by and interpreted in accorddticéne laws of India for the time
being in force.

General/ Miscellaneous Clauses

Nothing contained in this Contract shall be constructedtableshing or creating between the parties,
i.e. the Supplier/its Indian Agent/CMC Provider on the one sidaglend@ender Inviting Authority on
the other side, a relationship of master and servant or principal and agent.

Any failure on the part of any Party to exercise right or paweler this Contract shall not operate as
waiver thereof.

The Supplier shall notify the Tender Inviting Authority/Orderingitidority /the Government of
Madhya Pradesh of any material change would impact on perfoenwdrits obligations under this
Contract.

Each member/constituent of the Supplier/CMC Provider, in oasensortium shall bgintly and
severally liableto and responsible for all obligations towards the TendetimigvAuthority/Ordering
Authority/Government for performance of contract/services includimg of its Associates/Sub
Contractors under the Contract.

The Supplier/its Indian Agent/CMC Provider shall at all timiedemnify and keep indemnified the
Tender Inviting Authority/Government of India against all cldoasnages etc. for any infringement
of any Intellectual Property Rights (IPR) while providing its servigeder CMC or the Contract.

The Supplier/its Agent/CMC Provider shall, at all times, mdgy and keep indemnified the Tender
Inviting Authority/Ordering Authority/Government of Madhya Pradesgfainst any claims in respect
of any damages or compensation payable in consequences of any taocidgary sustained or
suffered by its employees or agents or by any other third pestylting from or by any action,
omission or operation conducted by or on behalf of the supplier/its assodiateFadtc.

All claims regarding indemnity shall survive the termination or gxgirthe contract.
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SECTION -V

SPECIAL CONDITIONS OF CONTRACT (SCC)

The following Special Conditions of Contract (SCC) will applytfis purchase. The corresponding
clauses of General Conditions of Contract (GCC) relating to @€ Sipulations have also been
incorporated below.

These Special Conditions will modify/substitute/supplement the corresponding (EDEes.

Whenever there is any conflict between the provision in the GCGhanhah the SCC, the provision
contained in the SCC shall prevail.

None

Warranty & CMC (GCC Clause 15)

Warranty :- 3 years Warranty for all the equipnsefatitems

AMC :-3 years AMC post 3 years Warranty for ak thquipments & Items

For UPS battery the warranty would also be for &geCalibrations of equipments and
instruments be done periodically .
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SECTION - VI

SCHEDULE OF REQUIREMENTS

S.N. Name of Item Unit Indicative Quantity
1. GCMS MS with all necessary & optional accessorie Nos. 1 no.
2. ICP-MS with all necessary & optional accessories Nos. 1 no.
3. GC having FID, TCD & ECD Detectors and withragicessary] NOS- 1no.
& optional accessories.
4. Tinto meter (Lovibond or Equivalent) Nos. 2 nos.
5. Polarimeter (Automatic) Nos. 1 no.
6. UV Visible, Double Beam Spectrophotometer ofvé/gength| NOS- 2 nos.
range- 190 nm to 1100 nm.
7. Homogeniser Nos. 1 no.
8. Protein Analyser Nos. 1 no.
9. Automatic Extraction Apparatus Nos. 1 no.
10. Milko Scanner Nos. 2 nos.
11. Water purification Plant (Millipore or Equivalg having 1- Nos. 1 no.
Pure Water Reservoir, 2- Analytical grade Watetifipation
system with prefilter & 3- Ultrapure (HPLC-grade) ater
purifier
12. Electronic Balance of Readability - 0.01 mg Nos. 2 nos.
13. Electronic Balance of Readability - 0.1 mg Nos. 4 nos.
14. Weight Box of E-2 Category having weight frormg to 200| NOS- 1no.
mg
15. Microscope With digital display & having magoétion 100| NOS. 2 nos.
X
16. Kobra Cell for H.P.L.C. Instrument Nos. 1 no.
17. Karl fischer Automatic (Moisture determinatioistrument) Nos. 4 no.
18. Washer (Automatic) for Glassware Nos. 2 nos.
19. Fuming Hoods Nos. 4 nos.
20. Laboratory Benches (one side) Nos. 4 nos.
(™)
20. Laboratory Benches (both side) Nos. 4 nos.
(B8)
21. Muffle Furnace ( Having maximum temperatureoup200 | NOS. 4 nos.
degree celcius.)
22. Sonicator Nos. 4 nos.
23. Stomacher Nos. 1 no.
24. Reagents Kit (Pkt. Of 100 piece) Pkt. 50 pkt.
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Part I:Quantity given in attached in Annex A is tentative. It may increase or decrease.
Part II: Required Delivery Schedule:

(a) For Indigenous goods or for imported goods if supd from India:

60 days from date of despatch of Notification of aua through Registered Post/ Speed Post/ e-order to
delivery at consignee site. The date of deliverl e the date of delivery at consignee site (Biddmay
quote earliest delivery period). Installation aranmissioning shall be done within 45 days of receip
goods at site or within 45 days of handing oversite for installation, whichever is later.
(b) For imported goods directly from Foreign:

90 days from date of despatch of Notification ofaka/through Registered Post/ Speed Post/ e-ordiglitcery

at consignee site. The date of delivery will be dlage of delivery at consignee site (Bidders magteearliest

delivery period). Installation and commissioningalstbe done within 45 days of receipt of goods it& er

within 45 days of handing over the site for ingtiitin, whichever is later.

Part Ill: Scope of Incidental Services:
Installation, testing & Commissioning, Supervisi@emonstration, Trial run and Training etc. as ffmtin GCC
Clause 13

Part IV:
Turnkey (if any) as per details in Technical Speaifon.

Part V:
Comprehensive Maintenance Contract (CMC)/AMC avigexd under GCC Clause 15 and as specified in SCC.

Part VI:
Required Terms of Delivery and Destination.

a) For Indigenous goods or for imported goods:
At Consignee Site — As Specified in the List of Regments
Insurance (local transportation and storage) wdadorne by the Supplier from ware house to thesigoee
site for a period including 3 months beyond datdedivery

Name of Consignee location(s):

Food Testing Laboratory of Office of the Commissioar Food Safety and Controller Food & Drugs
Administration, Madhya-Pradesh ,

IDGAH-HILLS, BHOPAL
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Section — VII
Technical Specification

General:
All equipments to meet European CE /USFDA StandardsValid Certificate of proof of USFDA/CE as permust
have European certification and 1SO13485. 180017208€rtificates to be attached.. All hospital/latated equipments
should have a valid European CE statement of Camgdi from CE notified body or its local supportafliate. (Attach
a copy in tender as proof).Manufacturers to confifamniture supplied conform to highest standardnafhufacturing
process and finish.

1. Warranty: a) Three years Comprehensive Warranty as per @omsliof Contract of the TE document for
complete equipment (including X ray tubes, Heliuon MRI, Batteries for UPS, other vacuum parts where
applicable) and Turnkey Work from the date of datitory installation, commissioning, trial run & riding
over of equipment to Hospital/Institution/Medicabl@ge.

b)96% up time Warranty of complete equipment wikteasion of Warranty period by double the downtime
period on 24 (hrs) X 7 (days) X 365 (days) basisg books to be signed by service engineer for aljom
equipments on routine visits as proof of visit ceursigned by Head of institution.

c) All software updates should be provided freeadt during Warranty period.

After Sales Service:After sales service centre should be availablevaeye in Madhya Pradesh on 24 (hrs) X 7
(days) X 365 (days) basis. Complaints should bendtd properly, maximum within 24-72 hrs. Underngkby
the Principals that they would enter into CMC arfdlksabide by GCC Clause 15 and the spares for the
equipment shall be available for at least 10 y&ars the date of supply.

Training:

On Site training to Doctors/ Technicians/ staffase provided by the bidder for operation and tesiance of
the equipment to the satisfaction of the consignee.

Annual Comprehensive Maintenance Contract (CMC) okubject equipment with Turnkey:

a) The cost of Comprehensive Maintenance Cont@iglQ), which includes preventive maintenance inahgdi
testing & calibration as per technical/ serviceef@ggpional manual of the manufacturer, labour aratesp after
satisfactory completion of Warranty period, for neélkree years, to be quoted at Section XI(B), shall
according tor GCC Clause 15 on yearly basis forgleta equipment (including X ray tubes, Helium §RlI,
Batteries for UPS, other vacuumatic parts wherepglicable) and Turnkey (if any). The supplier shvait
each consignee site as recommended in the mantgesttechnical/ service /operational manual, huleast
once in four months during the CMC period

b) The cost of CMC should be quoted along with saapplicable on the date of Tender Opening. Thestax
be paid extra, to be specifically stated. In theeslge of any such stipulation the price will beetaknclusive of
such taxes and no claim for the same will be eaitezt later.

c¢) Cost of quoted CMC for 3 years shall be takena aonsideration for price comparision.

d) The payment of CMC will be made on six monthfsis after satisfactory completion of said peridaly
certified by end user on receipt of bank guarafieel0 % of the value of CMC contract as per Seciid/
valid till 2 months after expiry of entire CMC ped.

e) There will be 96% uptime warranty during CMCipdron 24 (hrs) X 7 (days) X 365 (days) basis, with
penalty as mentioned in GCC Clause 15.

f) During CMC period supplier is required to viaiteach consignee’s site at least once in 4 maatimenencing
from the date of the successful completion of wagrgeriod for preventive maintenance of the goods.

g) All software updates should be provided freeasft during CMC.

h) Failure of the above [4. e) to 4. g)] by the @igy, may lead to the forfeiture of the Bank Guues for
Annual CMC and blacklisting of supplier.

i) The payment of CMC will be made as stipulate®i@C Clause 21.

Note 1: Bidder’s attention is drawn to GIT clause 18 anld Gub-clause 11.1(c). The bidder is to provide the
required details, information, confirmations, etccordingly failing which it's tender is liable bz ignored.
Note 2: Bidders are requested to make sure thgtshould attach the list of equipment

for carrying out routine and preventive maintenamdeerever asked for and should make sure that
Electrical Safety Analyzer / Tester for Medical gmment to periodically check the electrical safagpects
as per BIS Safety Standards 1S-13540 which is edgovalent to IEC electrical safety standard IEG@D
is a part of the equipment. If the Electrical SafAnalyzer/Tester is not available they should jleva
commitment to get the equipment checked for eleaitsafety compliance with Electronic Regional Test
Labs / Electronics Test and Development Centressadhe country on every preventive maintenancecall
Note 3: All equipment operations to be deni@ted (if asked for any item in writing in 10-1&y&) through
submission of a “Demo model” in packing (on retiniesbasis)at no cost to MPPHSCL. A video demoatao be
provided ( if asked for).All safety certificates tBpean CE/USFDA or equivalent standards certificgttest reports
from Government Approved Laboratory, warrantee @lrdrances from FDA etc to be submitted. The coraet
should be submitted having operational log, maiteer log, break-down log and re-qualification [bge CMC details
done earlier should also be brought with end aossgificates where supplied earlier with compleddrass, name of
person to be contacted with phone.
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Sr.
No.

Name of

Instruments/ltems & use

Minimum Specification required

GCMS MS with all
necessary & optional
accessories. To detect
Some Pesticide Residue
in Food articles & for
Quecher method

The Triple Quadrupole GCMS should have the follapi@atures to produce outstanding sensivit

and the flexibility to wide range of sample type.

la.

Gas Chromatography

system

a

The front end Gas chromatograph system should bt of delivering advance separation
capabilities and real time self monitoring intediigce to provide superior performance for all MS
applications. The Gas Chromatography system supgdtte MS should have the following
features for enhanced quantification/qualificatbapabilities.

Advanced electronic flow control modules with Pressset points adjustable in increments of 0.
psi, with typical control £ 0.001 for the range @0to 99.999 psi

User may select pressure units as psi or more

High performance GC oven temperature control frombiant temperature +4 °C to 450 °C or
Better.

GC Oven Should support min 15 oven ramps with a6ejplus or more.

Atmospheric pressure and temperature compensatstandard, so results do not change, even

when the laboratory environment varies

)01
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The system should be provided with Programmable ol wide range of capillary column and
capable of making large volume injections (morenth@OuL)

Injector should have heating rate of 500 degreeanohabove and should be programmable with
more than 5 steps heating and ramps

System should have advance feature for method a@weint which should include- Column
flow/pressure calculator, Solvent elimination arakflush wizard for large volume injection,
Vapour volume calculator etc.

The system should have an Autosampler/injector @ithl vial capacity of 50 vials or more.

Autosampler should be capable of handling largauwel injection with syringe size from Q.
microlitre to 250 microlitre or more

1b.

Triple Quadrapole Mas:
Spectrometer with EI:

UJ

a| One split flow turbomoleculer vacuum pump for ciregthigh vacuum.

b | Triple quadrpole should be designed for best trasson efficiency of lons.

c | Hexapole collision cell or better technology to none the ion fragmentation prior to final filtratio
and detection quantification.

d | System should have Electron multiplier detectohwaing life and better sensitivity

e | Mass range (m/z) upto 1,000 amu or better

f | Scan rate (electronic) of 10,000 u/s or better

g | MRM speed (transitions/sec) 300 or more enablirigraatically quantifying and confirming more
targets in a single method run.

h | lon source temperature upto 350 °C

Tender MPPHSCL /2015/ NABL LAB EQUIP Page No42 Dated 28-10-15




The sensitivity of QQQ system should be as follewd demonstrated at installation site.

1. EI MRM (Instrument Detection Limit): 4 fg or k®ctafluoronaphthalene (OFN) for 1uL
injection of 10fg/uL OFN, 8 sequential injectioddS/MS transition of m/z 272222

k| 2. EIl MRM (S/N): >7000:1 RMS S/N or better for 1udjection of 100fg/uL OFN, MS/MS
transition of m/z 272>222
1c. | Software Control System
a| Start and stop the instruments from the software
b | Download settings to the GC and the Triple Quackal time to control the instrument
c | Evaluate if the MS parameters are within the limidsproduce the specified mass accuracy
resolution with a Check tune report
d | Optimize MS parameters automatically or manualhpdigh software tuning programs and print
Auto tune report
e | View the real-time plot for chromatograms and stent parameters (both GC and MS) and pr
real-time plot report
f | Branded PC and Printer system which compatible iibted software and hardware must
supplied with main system
1d. Qualitative analysis
Features
a | Imports information directly from the acquisitiorethod
b | Provides a curve-fit assistant to test all fits atatistics on curve quality
c | Integrates with an automated, parameter-free iategthat uses a novel algorithm, optimized

triple Quadra pole data

a

—

and

an

It a

be

or
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For fast method development, this software is ueeglickly review the qualitative aspects of
data, such as the optimum precursor to productransitions.

—

[

le.

Library :

NIST library—latest version with license to be sliggbwith the system. A database of pesticides
having MRM conditions for atleast 500 or more connpas should be supplied with the system.

1f.

Installed base:

All installation requirements like Gas cylinder vitegulators (Two each), Gas filter panel and a
other consumables like NIST traceable certifie@énerice material, screw cap vials (100 nos or
more), injector septa(100 nos or more), Glass JiGeaphite ferrules & capillary columns(50 nos
each), Argon & Helium gas cylinders with regulatorg¢ each), Gas purification panel and
necessory tool kit etc should be provided and oetlin the offer.

Querchers kit for exctaction of pesticides fromdaonatrix applicable for approximate 500 sampl
must be provided along with system

o))

Qualified bidder must have to provide hardwaretvgafe and well as onsite application training.

Bidder must have to provide UPS 15 KVA with 30 nbackup

1g.

Warranty/Comprehensiv
Maintenance Contract
(CMC)

8 Years Warranty and 5 years CMC after warrantjoplas over.Bidder should provide(cover)
0Q,IQ &PQ certification during warranty & CMC pedo

1h.

AMC/CMC service
engineer

Name, address & phone number of contact servicmeagresponcible for maintenance of the
instrument supplied.

ne
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| C P-MS with all
necessary & optional

2 | accessories. To detect
Heavy Metals in Food
articles
(A) | Instrument Composition | Dual channel ICP-MS Spmueter with collisiofreaction cell
(i) | RF System ONE Unit
(i) | Nebulizer & Spray ONE Unit
Chamber
(i) | Peristalic Pump ONE Unit
(iv) | Plasma Torch ONE Unit
(v) | Mass Spectrometer ONE Unit
(vii | Data Work Station ONE Unit
)
(B) | Technical specification:-

System Application

(i) Computer controlled fulutomatic, data work station

(ii) ppt analysis, simultaneous multi-elemeratiaalysis with exceptional sensitivity and staypiof
diverse range of food, environmental, biologiog&ological and industrial samples

System Operation

(i) Computer Controlled Solidt&RF Generator, without any consumable parts.

(i) Auto start from Switch or computer key Ibda

(i) Automatic detector system controlled byiMtasking Windows based operating software wi
built-in diagnostics.

—F

(iv) High-speed data acquisition system, qualdntrol protocols, calibration, auto optimizatiand
auto tuning of system with status display.
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RF System

(i) lon Source and RF plasma systent imcisde:

(i) Computer controlled 40/27MHz Free RunnRRE generator operating from 500 to 1600 watts

for automatic control of torch ignition, shutdovamd system warm up.

(i) RF Generator and load coil shall be ffemm water cooling.

(iv) The RF Generator with an impedance matgmetwork for adaptation to any change in plas
conditons

Wattage

Computer controlled from 500 Watt to 180kt in 1 watt increment with auto tuning.

Sample Introduction
System

() Liquid sample flow rate (0.2 ml/minute) introction system without O-rings concentric
nebulizer cyclonic spray chamber, and quartz inject

(i) System shall be close coupled, computetraled three-channel peristaltic pump integrated
with ICP-MS unit.

(iif) Torch assembly should be easy for removal

(iv) Fully automated X, Y, Z torch alignmentthsoftware.

(v) demountable or one piece torch

Spray Chamber

Low volume peltier cooled Quartagpghamber for improved removal of larger aerasoplets.
Peltier-cooling is essential to eliminate the nEedh separate external cooling water supply and
should work atleast upto -5°C

ma

Plasma Torch

Plasma Interface.

(i) Interface cones for better focusing of i@m&l set of all the cones used in the system to be
included extra alongwith the instrument.

(i) Sampler and skimmer cones orifice witlh And 0.4 mm diameters respectively.
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(iv) Easy & rapid mounting and removal of comethout any tool.

(v) There should be mechanism for separatiaora from photons and neutrals for making the ¢

and mass analyzing quadrupole completely maintenfige.

Torch Design

Several multiple loops of an induetcoil with three concentric tubes. Central tubeject sample
aerosol and carrier gas introduction, middle tugfasma gas (argon) and outermost tube for

Auxiliary gas. All these gases like Nebulizer,PlasgénAuxilary should have mass flow controller,

Torch Adjustment

Computer controlled plasma tadfustment / alignment for optimal analytical pasiing relative
to ion sample interface.

Automation

Automatic shutdown of plasma, in casg of safety interlocks not met.

Plasma Ignition

Computer Controlled Plasma ignitiSoftware should have capability to ignite Plasm
automatically at user determined time to warm gstystem prior to analysis.

Power Control

Automatic Turnoff plasma after gsé

Cooling System

Imported Chiller of reputed bramdébe provided

Peristalic Pump

Computer controlled, 3 channabtadtic pumps.

Pump Operation

Should be auto —fast for rapiseriout, wash —out and analysis time

Location

Located close to spray chamber for faste.

|
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(C) | Mass Spectrometer

Quadrupole Mass Spectromtecollision/reaction cell. The system shall bepded with two
separate gas lines for inert & reaction gas. Vemhdgrto provide all the gas cylinders, regulators
required to meet all above applications. It willh@ndor responsibility to demonstrate the
instrument capability at the time of technical enxaion & instrument installation.

Detector

(i) The ion detector shall be a simwétaus dual-stage discrete dynode electron multjpieviding

element concentration calibration over 10 ordemnagnitude (from 0.1 cps to > 1e9 cps)dynamic

range in a single scan using both analog and parhlseounting mode, and offer protection agains
overload in both pulse counting and analog modes.
The system shall also meet following performandeon:

(i) Minimum Detection limits Element ng/L (Pg@Be <1 ,115In < 0.5 and 209/Bi/238U < 0.5

(ii) Sensitivity Element M cps/mg/L : 9Be/7ti3,89Y/115In > 50 and 205T1/238U > 40

(iv) Oxide and doubly-charged species : CeO+/€2.0% and Ce++/Ce+ < 3.0%

(v) Background signal < 1 cps

(vi) Short-term precision < 3% RSD

(vii) Long-term stability< 3% RSD

Dynamic Range

(i) Complete periodic table inclesof all isotopes, dynode electron multiplier débe or
equivalent.

(i) Capable of analysis of all measurable edata including of high ionization potential in aglie
run including As, Hg, Sb, Bi, Se elements in uppb level

~—t o~
<
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Vacuum System

a. Vacuum system shall consistrektfour stage vacuum system utilizing a tripletiturbo
molecular pump to maintain vacuum at 1e-6Torr @ardr), include vacuum chamber isolation
valve which automatically close as plasma is extisiged or with system faults.

Quadrapole Quadrupole Mass Analyser :
() The Quadrupole mass hyperboilc design dpeyat >2.5 MHz high frequency for superior ior
transmission, exceptional resolution and abundaansitivity.
(i) Scanning speed up to 3000 amu per secaddavell times minimum 0.1 ms
(iv) Offer mass range to m/z 260amul.
Nebulizer Cross Flow / concentric
(D) | Abundance sensitivity Low mass < 5.0 x 10-7ighimass <1 x 10-7
lon Beam Detection Dual stage discrete dynodetrele multiplier with a count response range of 206 cps/sec
High TDS Capability Should be able to perfornediranalysis of 2% solids or greater without aqyidl dilution. The
direct analysis must also be automatically tuneddbustness depending on solid content via
integrated software.
(E) | Water Chiller Efficient thermal management,saoiree, re-circulating heat exchange water chotteeputed
make.
(F) | Auto Sampler Highly effective auto sampler gatible with operation along with ICP- MS withoigeau

intervention should be quoted optionally

Capacity

Auto sampler with 300 or more tubes @éokpace
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Auto Sampler
Accessories

Complete with all accessories, racks, bottles nilsissembly, dust cover etc.

(G) | Data Work Station

Application software (
features)

() Programme facility with multitasking softwaresglaying method sample and analysis status.

(if) Instrument control reintegration/ repartylti level calibration, automatic data acquisitemd
processing calculation of data and report.

(i) External and dilution calibration, autotr@correction for interferences and measuremetit wi
internal standards.

(iv) Measurement of transient signals, selfjd@sis, remote diagnostics and LAN Connectivity.

(v) Quality control protocols including prepaoa blanks, multiple quality control standards,
calibration, check samples, spike recoveries, dafgs calibration failure and QC limits.

(vi) Storage of complete spectrum of elemeatditure reference.

(vii) Provision for statistical analysis, pemtplotter function and battery backup for memory
protection.

(viii) Linear least squares- weighted lineadesquares, linear forced through zero least squar

(ix) Standard addition methods, addition calttam.

(x) Real time graphics with ability to displagnsient and continuous signal profile.

(xi) Should control whole ICP-MS system sanmipteoduction, calibration, quantitative analysis,
data retrieval, data acquisition and reporting
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(xi) Auto optimization of plasma parameter ttusizable instrument status display software cdn
of MS and other accessories.

Computer System

Latest Branded Computer of Rdputke with 4 GB RAM, 500 GB HDD, 21" LCD Monitor,
Color Laser Jet Printer with Licence Windows opemsystem

(H) | Additional Items:-
Reference Std. Multi elemental calibration stalihg at least 23 elements should be supplied @nhplin range - 5
Nos. ( List to be specified)
Manual Operation and maintenance manual for aaih
Application notes Application notes(CD-ROM)foeriental analysis in Food, Water etc.
Service Manual Service manual with set of reqlio®ls for each system/unit
Spare Parts One Set
Trouble Shooting Trouble shooting charts forsalh units.
Operation Kit Operation kit comprising all reqedritems pump tubings, transfer tubings, work ogits for start
up/regular operation of instrument.
1Q/0Q Qualified vendor must have to provide aedqgrm IQ and OQ of quoted system.
() | Consumable Consumables for three years operafithe system for main ICP-MS unit, spare torcladgype
of cones, nebulizer, tunings, load coil, moistuegtare required to be quoted
(J) | Auto sampler High throughtput compatible autgsker must be quoted with main system for automadio
system for high sample load and user friendly dpmra
(K) | Local Supplies:-

tro
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Stain less Steel Hood

Corrosion resistant Stesrdgeel Hood and Duct for exhausting of acidicdsm

UPS

15 KVA with 30 minutes back up

Argon/Methane (CH4)/
Oxygen/Helium/NH3/N2
etc. gas cylinders with
dual stage regulators for
meeting above
applications

All the gases with high purity 99.999% required &»ove application should be quoted with dua|
stage regulator & gas purification panel.

Four Argon and two gas cylinders for each typeasf gequired for meeting above application
requirement

(L) | Operation and On — site comprehensive training for scientificgoemel operating the system and support services
Maintenance Training | till customer satisfaction with the system followggcomplimentary (all expenditure inclusive) one
Component week comprehensive training to two scientists ograjpon and maintenance

aspect of the instrument at manufacturer’s laboyabroad
(M) | Warranty/Comprehensive3 Years Warranty and 5 years CMC after warrantyopas over.Bidder should provide(cover)
Maintenance Contract | OQ,IQ &PQ certification during warranty & CMC pedo
(CMC)

(N) | AMC/CMC service Name, address & phone number of contact servicmeagresponcible for maintenance of the
engineer instrument supplied.

GC having FID, TCD & | Fully Automatic Microprocessor Controlled GC witktensive self-diagnostic facility. Should be
ECD Detectors and with | with Programmable / Electronic Pneumatic Contral amonitors for all Carrier, Injector, Detector
3 all necessary & optional | and Auxiliary gases electronically.

accessories. Used for
Alcohol testing & fatty

acid profile analysis.
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(1) OVEN

Temperature Range:5 Deg above Ambient to 450 Deg

Oven column volume:Install two capillary column gsm must comes with two columns)

Oven Ramp and Set point: support 20 ramps and tatupe can be settable in 0.1 Deg C

Maximum achievable temperature ramp rate 120 degneer minute

Oven cool down time 450 degree C to 50 degree4onmnute or less

(2) Injectors

Split/splitess Inlet - 2 nos. must be suitabledibtypes and size range of capillary columns,
Maximum temperature 400 Deg C or better, inletstrhassupport pneumatic control facility, Spli
ratio must ne 7300:1 or better

—

(3) Pneumatics

Programmable / Electronic Pneumatic Control foet¢hprs, Detectors and Auxillary gases with

0.001 psi. Pressure set point must be adjustalfeiament 0.001 psi, pressure/flow ramps must
available

(4) Auto Sampler

Auto-sampler must be comes with main system wigh eapacity of 15 or more. Washing vial
position facility must available to less caryovdvantage

(5) Detectors:1

(1)Flame ionization
detector (FID) with
Programmable
Electronic Pneumati
Control.

/

C

Operating Temperature: 100°C to 450°C in 1 Deg

Sensitivity: >0.015 coulombs / g C or better

Linearity: At least > 106 or better

(2)ECD Detector

Temperature range:100°C to 450°C in 1 Deg C incrésner better
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Temperature Protect: 470°C

Min. detectable Quantity: <0.05 pg perchloroethglarnth argon / methane or nitrogen

Linerity:> 104 or better

(3)TCD Detector

Operating Temperature: 1000°C to 350°C in 1 DegdZeiments

Linearity: > 105 or better

Chromatography Dat
System

aJsee friendly, latest windows based and GLP /GMiAplaint to offer single point control of GC
and all accessories

Upgradability

Quoted GC system must be onsite upgradable to lHaeesampler and single quadrupole as w
as MSMS system.

D

Accessories

5 Gas Purification Panel, Gas Cylinders and DoulalgesSS regulators for Air, Nitrogen & Hydrog

D
35

Latest Branded Computer with 21 " LCD Screen

UPS: 15 KVA with 1 Hr. Backup

Warranty/Comprehensiv
Maintenance Contract
(CMC)

e3 Years Warranty and 5 years CMC after warrantjopas over.Bidder should provide(cover)
0Q,IQ &PQ certification during warranty & CMC pedo

AMC/CMC service
engineer

Name, address & phone number of contact servicmeagresponcible for maintenance of the
instrument supplied.
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Tinto meter ( Lovibond
or Equivalent), To
detect Seasom Oil in
Vanaspati (Red Units)

High precision spectrophotometer for objective measent of colour in accordance with the
Lovibond colour scale. It should be supplied wigttical glass cells, a calibrated glass conforma
filter, a space lamp and instructions.

ce

Measurement principle: 16 interference filters

Spectral response: 420-710 nm

Bandwidth: 20 nm

Repeatability: Chromaticity x, y 0.0002

Transmittance: + 0.25 %

Lovibond Values: + 0.1

Calibration: Single key press fully automated.

Light source: Tungsten-halogen lamp

O©| 00| N o O b W N Bk

[lluminent: CIE illuminent C Observer:’2

=
o

Interface: Parallel printer port RS232 port

11

Display: 2x49- character, backlit LCD

Warranty/Comprehensiv
Maintenance Contract
(CMO)

e3 Years Warranty and 5 years CMC after warrantyopas over.

AMC/CMC service
engineer

Name, address & phone number of contact servicmeagresponcible for maintenance of the
instrument supplied.
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Polarimeter (1) Automatic polarimeters utilizes the photoeleotietection automatic balance principle and th
5 | (Automatic),To detect results displayed by LCD. Aautomaticpolarimeteralisize, high sensitivity, human error-free,
Sugar Percentage easy reading, and so on.Suitable to the sampawobptical rotation.

(2) Measuring range: £45°

(3) Accuracy: £0.02° (-15Zoptical rotationr<+15°) +£0.05° (optical rotation<-15° or optical
rotation>+15°)

(4) Minimum sample transmittance: 10%
(5) Repeatability<0.01°

(6) Minimum indicating value: 0.002°

(7) Monochromatic light source: LED (589.44nm)
(8) Sample tube: 200mm, 100mm

(9) Built in witth RS 232C Data interface

(10) Power supply: 220V+22V, 50Hz+1Hz

Warranty/Comprehensive3 Years Warranty and 5 years CMC after warrantyopas over.
Maintenance Contract
(CMC)
AMC/CMC service Name, address & phone number of contact servicmeagresponcible for maintenance of the
engineer instrument supplied.
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6 | U.V. Visible, Double
Beam
Spectrophotometer of
Wave length range- 190
nm to 1100 nm. To
estimate Colour
guantity in Food articles

(1) Double Beam Optics

(2) Wavelength Range: 190 - 1100 nm or better

(3) Bandwidth : Fixed spectral bandwidth of tird or variable bandwidth

(4) Wavelength accuracy: +/-0.08 nm or better.

(5) Wavelength reproducibility: +/-0.01nm aatter.

(6) Holographic grating with minimum 1100 likes or better

(7) Stray Light: 0.019%T at 220nm (Nal) or kett

(8) Photometric Accuracy: = 0.0008 Abs or bette

(9) Photometric reproducibility: <0.005 A (menum deviation of 1 Abs measurements) or better.

(10) Photometric stability: at least 0.0005 é@uhor better

(11) Photometric noise at 500nm (0OA) must Iss kdan 0.00003 A or better

(12) Pre-aligned Deuterium and Tungsten - Hatolgmps with automatic switch-over / long lif
Xenon pulse lamp

(13) Scan speed must be 20000 nm/min or better

=
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(14) PC controlled software should include medufor Scan, Wavelength Programmi
Concentration, Bio Assay, Kinetics, Validation, RegBuilder, Arithmeticetc. as standard featurs

of the s/w.

—

(D

(15) The manufacturer should be ISO-9001 Gedii€Company.

(16) Accessories Suitable PC, PrinteCuvette: 10mm pathlength, 3.5 ml Appx (02 Nos)

(17) 1Q and OQ must be provided and performedualifies vendor.

Warranty/Comprehensiv,
Maintenance Contract
(CMO)

e3 Years Warranty and 5 years CMC after warrantyopas over.

AMC/CMC service
engineer

Name, address & phone number of contact servicmeagresponcible for maintenance of the
instrument supplied.

7 | Homogeniser

For homogenisation of
Food articles for
analysis

(i) Digital speed meter display

(i) Spring elevator for easy positioning theae

(i) With an overheat protection and fuse $af#evice

(iv) Various containers can be used.

(v)Operating capacity: 0.3m1-3L withthe samigealrbut different homogenizer head choices.

(vi) Motor : DC 250W

(vii) Speed (rpm): 20,000
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8 | Protein Analyser, To
determine protein
contents in food articles

The system should consist of Digestion system,jlRisbn system and Titration system with
following specifications:-

1. Digestion syster

n(a) Infrared rapid radiation Digestion system wagpacity of 12x300ml digestion tubes.

(b) IR Digestion block with radiant heating ralents fitted to the side.

(c) Insert rack 12x300ml with heat shield

(d) Two-tier console for Digestion mode, Cogliown mode & Stand by mode for easy handlin
of tubes.

(e) Complete exhaust system for 12-place, isibhrersinic tubing, drip tray and Water Jet -

(f) System should have the versality to usend0@00ml, 300ml and 800ml tubes

2. Distillation systen

1(a) -Microprocessor-controlled steam distillatiantwith embedded computer for convenient
operation via a 7"full-colour TFT with capacitivesglay (touch screen).

(b) The unit to have chemical-resistant andasion-free plastic housing andan automatic,
maintenance-freesteam generator for distilled mrised water.

(c)System should have safety features like sdvesor, door sensor, Excess temperature & pres
sensor.

(d) Dimensions:(W x D x H)-440 x 340 x 690 mm

3. Titration systen

nTitration with imported Digital Burette of capaciBpml.

Warranty/Comprehensiv,
Maintenance Contract

e3 Years Warranty and 5 years CMC after warrantyopas over.

(CMC)

[{m)

ure
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AMC/CMC service Name, address & phone number of contact servicmeagresponcible for maintenance of the
engineer instrument supplied.

9 | Automatic Extraction 6 place extrction system with fully programmablel @automatic sequential operation of Boiling,
Apparatus, To Extraction & Recovery Stages.
determine fat contents

in food articles
1. Main system (a) Automatic Door operation,

(b) Inbuilt Solvent recovery tank with Opticaénsor
(c) 3 safety temperature plugs of 135, 2000°€

(d) Automatic Lift &lowering of extraction bkars. Lift in case of power failure.

(e) Communication ports UBS, RS 485 Interfé&t®;232 Interface.

2. Controlling Software (a) Should monitor 4 extraction system simultangguRiagnosis function,

(b) Logging functions of Operator name, runringe, error messages, starting time, Solvent
Selection Library, CSV Data Export, Data base uathies, International language selection, Star

Time etc.

(3) Standard SuppliesExtraction Glass beakers—12No. Thimble basket—&@¥tlulose Thimbles 33 x 800 mm-50 No.

with System Box of Boiling stones—1Box. Tubing for Air & wateonnections-1 set. Tongs-1No. Beaker Star
Application Notes—1 No. Temperature safety Key8%/200/ 3000C)-1 each. Data cable RS 485
RS 232, USB/RS 232 Adapter, Controlling &Documentasoftware

(4)AccessoriesBrandedDesktop PCwith WIN OS, DVD ROB, LCD monitoi$SB Data ports, 1 GB RAM, 200 G
HDD
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10 | Milko Scanner, To
determine the contents
of Milk (Fat, Protein,
Milk Sugar etc.)

Automated multi parameter milk analyzer.

Minimum detection limit for-

FAT- 0.1%

Protein- 1%

Carbohydrate- 0.01% (Able to differenciatetose & Sucrose)

Moisture- 0.1%

(1) Providing rapid result for Fat.

(2) Providing rapid result for Solid not fatNB)

(3) Capable of maximum routine adultrants detac

(4) Capable to determine above parameterslimit, Dahi, khoya, paneer, ice cream and milk
products

Data Storage Capacity- Should be capable ahgtoninimum 500 last datas.

Maintenance Contract
(CMO)

Warranty/Comprehensive3 Years Warranty and 5 years CMC after warrantyopas over.
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11 | Water purification Plant | To produce Ultrapure water has resistivity of I8@hm*cm (0.055 uS/cm),thus exceeding

( Millipore or requirements of all applicable purified water staad (ISO 3696 Grade 1, ASTM Typel, CLSI
Equivalent) having 1- Type 1, EP, USP). Embedded recirculation loop essstable premium water quality and enables
Pure Water Reservoir,2-| virtual elimination of Total Organic Carbon (TOG)dahaving following specifications -
Analytical grade Water
purification system with
prefilter & 3- Ultrapure
Water purifier, To get
Ultra pure Water for
reagents and HPLC
Instruments.

Grade 2 water resistivity >10.0Mx cm

Grade 2 water conductivity <OpiS/cm

Grade 1 water resistivity : 18.20Mx cm

Grade 1 water conductivity : 0.05%/cm

Total Organic Carbon: <2 ppb
RNase: <0.01 ng/mL

DNase: <4 pg/uL

Bacteria :< 0.1 CFU/mL
Endotoxins :<0.001 EU/mL
Particles >0.22 um : <1/ mL

O O N| O g1 | W N|

[H
o

[ —
[

Deionization module life* 1 m3

=
N

Bidder should quote Pre-softening plant of inletavgcompetent capacity)
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Warranty/Comprehensiv,
Maintenance Contract
(CMC)

e3 Years Warranty and 5 years CMC after warrantyopas over.

AMC/CMC service
engineer

Name, address & phone number of contact servicmeagresponcible for maintenance of the
instrument supplied.

12 | Electronic Balance of
Readability 0.01mqg

(1) Readability : 0.01mg

(2) Capacity :220g

(3) Repeatability: = 0.03mg

(4) Linearity ~ :+0.1mg

(5) Pan Size : 85mm approx.

(6) Responce Time: 3 secs. - large range

(7) Temp. coefficient of sensitivity (10 to 30 Deg)+/-2ppm/ Deg.C (When PSC is OFF)

(8) Sensitivity stability against temp. change (WIRSC is ON, 10 to 30 Deg.C):

(9) Perfect Self Calibration function

(10) Clock Calibration function, Built-in Clock fation

(11) GLP/ GMP/ ISO Calibration Report

(12) Windows Direct function

(13) Piece Counting function, % display functionif®onversion function ,Analog Display
function
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(14) Calibration: Perfect Auto Internal time &Tenpontrolled Smart Calibration

(15) Specific gravity measurement software

13 | Electronic Balance of | (1) Readability :0.1mg
Readability 0.1mg
(2) Capacity : 220g
(3) Repeatability :0.1mg
(4) Pan Size : 90mm approx.

(5) Touch-Key calibration: Automated caliboatican be started by pressing keys. Also, your
external calibration weights can be used for s@édibration (all models)

(6) Easy Setting: Quickly adjust the desiretioraof stability and response for every applicafi
even during measurement, with one-touch operation.

(7) Windows Direct: Send balance data to Excelther Windows applications without any data
communication software installation required. Byntaning standard Auto print functions with
typical spreadsheet functions, even difficult apgtions can be easily automated.

(8) Calibration : Motorized Internal

(9) Linearity : +0.2mg

Tender MPPHSCL /2015/ NABL LAB EQUIP

Page No64 Dated 28-10-15




14

Weight Box of E-2
Category having weight
from 1 mg to 200 mg, To
calibrate electric &
electronic balances

(1) Category : E-2

(2) Weights: 1 mg to 200 mg

15

Microsscope With
digital display & having
magnification 100 X, To
analyse Spice &
Condiments and Flours
etc and to differenciate
particle size of starch
etc. Microscopically

Microscope unit must have HD camera and LCD Digpawnit(Monitor) of size: 26 inches witl
following other Specifications:-

(1) HEAD

Universal Infinity Corrected ,30° inclined SeidepftoTrinocular viewing head, interpupillar

distance: 50~76mm, splitting ratio: 0:100/20:80/00Qith Digital Display.

(2) OBJECTIVES

Infinity plan achromatic objective 100X/1.25

(3) FRAME

Coaxial coarse and fine adjustment, with coarsesaalient stop and tightness adjustment, range:

25mm, precision: 0.002mm

(4) NOSEPIECE

Quadruple nosepiece

(5) STAGE

140mmX132mm mechanical stage, move range 76X50menigon 0.1mm

(=]
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(6) CONDENSER

N.A.1.25 Abbe condenser with iris diaphragm

(7) ILLUMINATION

Single 3W LED (predetermine filament center) , msi¢y adjustable.Built-in 4 pieces of batteries
input 100V-240V, output 6V1A.

16

Kobra Cell

for H.P.L.C. Instrument, For increasing sensitityanalyse Vit. B1 & B2

17

Karl fischer Automatic
(Moisture daterminaton
instrument), To
determine Moisture
Contents in Food
articles

(I) Key Features: Programmable.Several programs for titration anddstedization. The results cat

be expressed in ppm, mg/l, % and others. Realdlowk calendar.Two RS 232 C interfaces, on
for connecting to a Printer or PC and other fommmting to balance.

al
-

(I MEMORY: Upto 5 titration programs in TitroMatic 1S, Upto it0the Titromatic 2S, Burette
auto-calibration program,Clock/ Calendar, Headxetste? lines x 40 characters. Name of upto 4
operators,Program comments: 8 lines x 40 charadtpits 50 results stores in the Data Logger.

(1I1) Measuring ranges:From 0.1 mg upto 100%vaeter.

(IV) Syringe volume: Standard 5 ml

(V) Resolution: 1/40000 of the syringe volume
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(V1) Dispensing accuracy: (as relative err0rp% for volumes higher than 10% of the syringe

(VI) Reproducibility of the dispensing: 0.1%6r volumes higher than 10% of the syringe.

18

Washer (Automatic) for
Glassware, To Wash
Laboratory Glasswares

(1) For treating various types of substances. Wastihamber 520x515x545mm. Possibility of
washing, disinfecting and drying with “Drying systé

(2) Electronic control Microprocessor

(3) Standard programs stored 15

(4) Customisable programs 6

(5) Display with segments & communication ledns

(6) Clock and calendar

Reprogrammable phases 8

(7) Tank internal temperature From room temijpeeato 950C

(8) Accuracy 0.10C

(9) Temperature sensors in tank PT 1000 CLASBEM®60751

(10) Display 4 digits

(11) Detergent dosing system Max. 1 powderahspr & 3 liquid pumps

(12) Detergent level sensor

(13) Alarm display 30
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(14) Drying heating element 0,8 kW

(15) Prefilter class C 98%

19

Fuming Hood

(1) Fume Hood is made of SS304 with strong blowstesn/Exhaust Fan of capacity 1500
speed 1450 rpm. Fluorescent Light arrangement ladidgssash door with toughened glass wind
in aluminium frame with counter weights. Power plith socket provided inside the chamber.

space beneath the work table should be providddsigrage compartments. The balanced PVC
blower with SS316/FRP acid deck.

(2) Size : LXWxH  4x2x2ft

20

Laboratory Benches
For analysis and
Reagents Keeping.

1. Wall laboratory bench
3 nos. (one side working
space)

) Top: Epoxy Resin Worktops , Size:- 36 inches heid@tinches width and 90 inches length. Ben
gshould have Reagents stand in middle.

O

Work table covered with ceramic tiles/granite foemical resistance. SS sink should be fitted.Th

2. Laboratory bench 3
nos. having both side
workink space

Top: Epoxy Resin Worktops, Size:- 36 inches hei§@tinches width and 96 inches length. Beng

should have Reagents stand in middle.

—

Other common
specifications:-

(1) Should be fitted with Tap & laboratory grade &% Sink & Bottle Traps with polypropylene
Pegboards one each and having connection for TapphGrner & vacuum.

Tender MPPHSCL /2015/ NABL LAB EQUIP

Page No68 Dated 28-10-15



(2) Cabinets: Doors and Drawer Fronts madeairh Plywood MDF, with 0.9mm High pressure
Laminate on both sides and 3mm PVC edging

(3) Drawer bottom made of 12mm Plywood covergtl 0.7mm High pressure Laminate on both
sides

(4) Shelves are made of 18mm Plywood,MDF.

%4
[92)

(5) Fillers are made of 12mm Plywood covereth\Wi7mm High pressure Laminate on both side

(6) Drawer slides are made of epoxy powderambateel running on nylon runners with continuot
load capacity: 25-30 kg

(7) Handles are set into groove on top of dams drawer fronts

21

Muffle Furnace

(1) Inner made of ceramic pot and Outer case maae thick guage Mild Steel sheet.

(2) Maximum Temp. 1200°C. Working Temp.-1150°C

(3) Grooved Refractory.

(4) Temp. Accuracy £1°C.

(5) Size: WxHxD 200x200x300 mm
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(6) Instrument should supply with Stabiliser ohtgpetent capacity.

(7) Heating is affected by means of element naddeest quality. Kanthal A-1 wire wounded on t
muffle.

(8) Single door made of brick work and cementitigd in with single hole at Center.

(9) Heating element wounded with high grade cemlanket and the gaps are filled with glass
wool to avoid heat loss.

(10) Imported microprocessor based auto tunedddtiroller withCE mark & dual display of set
value & process value for precise control of terapee.

(11) An additional Thyrister Circuit reduces eneogysumption which results into decrease in
electricity bills.

(12) Should provide 1Q, OQ & PQ Documents in sofpy.

(13) 2 hrs. on one set point (2 temperaturegspb

22 | Sonicator

(1) The Sonicator is made of SS tank and outer lmb®B5. Imported PZT sandwich transducer w
40 KHZ frequency. Trays should be of SS rod typte& with Digital Timer  0-99 min or above
and Digital Temp. Controller Cum Indicator With BRT0 up to 70°C.

(2) Size: LxXWxH : 300x165x150 mm

(3) Capacity : 8.0 Ltr approx.

(4) Power (W) : 200

he

ith
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(5) Top mounted removable lid with Basket

(6) High Frequency built in MOSFET based SMPS

(7) Instrument should be supplied with Operatdety equipment( Ear plug).

(1) Speed,time,program. Support 5 type running faiogeach one can be settled by user. This

23 | Stomacher, To digest &
extract meat stomacher microbial extraction process has beamdfageful with a wide variety of samples,
contamination particularly: solid and semi-solid products, frestd processed meat, dry fruits, cereals, grains,
seeds, cheese, cosmetics, pharmaceutical prodadispecimen tissues
(2) Paddle Speed : 3-12/s
(3) Volume : 50 -400ml
(4) Paddle Distance :Absorbance photometry
24 | Reagents Kit (Pkt. Of | (1) Siutable For Quecher method & Pesticide method

100 piece), For Quecher
method & Pesticide

method
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MPPHSCL
1, Arera hills, behind Tilhan sangh building, Bhopa, 462011

(For Equipments with Reagents above bidder to put a envelop in techoal bid duly sealed with cost of
reagents with the Machine)Cost of Reagents-(To be Filled by bidder for items where Reagents
are required and submitted in closed Envelop super- scribing “TendeRef. No. ..... - quote for
Cost of Reagents for: 1) Item-.............. 2ltem-.......oooiii 3)ltem-

Bidders are also required to quote for cost of reagents. Thevaluation shall be carried out
considering 15000 tests per machine for 3 years including everydayart up and shut down
each (total 1100 start up and shutdown in 3 years). The quotation asbove, should be
submitted in sealed envelope containing dully filled formats given below and super-scribed it
with “Tender Ref. No. ..... - quote for Cost of Reagents for: 1) @&m-.............. 2)ltem-
C3)teM-L ' to the Tender Inviting Authority
up to the scheduled date and time for submission of physical EMD and Teadbal Bid.
It is clarified that no. of tests mentioned above includingtart-ups and shut downs each is only
indicative and shall be used for the purpose of evaluating netost of machine. The actual
purchase of reagents by respective ordering authorities may wvaras per their actual
requirement.
Price_Schedule for Cost of reagents and start-ups and shuwians for use with 1) Item-

.............. 2tem-....o M-,

1)ltem-

Description Price/Test(Rs)incl.| Sales / VAT| Sales Total cost of
one payable if Tax/VAT in | 5000 tests
startup & one contract is| Percentage | (inclusive of
shutdown daily awarded Sales Tax/Vat)

Year 1 cost of

5000 tests

Year 2 cost of

5000 tests

Year 3 cost of

5000 tests
GRAND (in Rs)
TOTAL

Cost of reagents to perform 5000 tests in 3 years including 1100 start ups and shut down each.
Note: Above cost shall be added to the machine cost which is to béttedbamline and total bid
price shall be evaluated to arrive at L-1 price.
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Section — VIl
Bidder Information Form

(Proforma for equipment and quality control employed by the manufacturer(s)

Tender Reference No.:
Date of opening
Time :
Name and address of the Bidder:
Note: All the following details shall relate to the manufacturer(sh®mgpbods quoted for.
01 Name of the manufacturer

a. Name of authorised signatory

b full postal address

C. full address of the manufacturing premises

d. telegraphic address

e telephone number

f. E-mail &fax number

02 Expertise of Organization:
- Organization structure (e.g. service provider, wholesaler, trader, mamafc
- Years of company experience
- Areas of expertise of organization
- Current Licenses if any, and Permits (with dates, numbers and expaates)
- Health Authority Registration Information
- Production Capacity

03 Plant and machinery details

03 Manufacturing process details

04 Monthly (single shift) production capacity of goods quoted for
a. normal
b. maximum

05 Total annual turn-over (value in Rupees)

06 Quality control arrangement details

a. for incoming materials and bought-out components
b. for process control
C. for final product evaluation

07 Quality Management System

08 Test certificate held
a International Quality Management System (QMS)
b type test
C BIS/ISO certification
d Compliance to US FDA 21 CFR
e Compliance to IEC60601
08 Details of staff
a. technical
b skilled
C

unskilled
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09. Financial data of the organization
- Audited financial statement for the last three years
- Bank name and address

10.  Client Reference List:
- Please provide references such as customer details, tel. nos. etc.

Name of client/customer; Name/model ofQty. installed Contact person name, telephone
equipment and e-mail Id.
supplied

1.

2.

3.

11. Contact details of persons Government Medical College may contact for ragsts for
clarification during bid evaluation:
- Name/Surname:
- Tel Number (direct):Landline and Mobile no.
- Email address (direct):
(Enclosed earlier in this tender)
PS: This person must be available during the next two weeks followingtreteid

Signature and seal of the Bidder
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Section — IX
Qualification Criteria

a. The Bidder should be (i) a Manufacturer in India or (i) Indian ®lidiy of foreign
manufacturer or (iii) Importer of foreign manufacturer

b. The Biddershould meet the following criteria:

I. It should have service support faciliies in India with qualified @ached engineers /
technicians, spare parts, testing & caliberation equipment etc.priaviding
installation, after-sales support during warranty/ CMC period.

il. In case, bidder is an Indian Manufacturer or Indian Subsidiaryfoodign
manufacturer, it should have supplied and installed in last three years frometloé dat
tender opening, at least 100% similar equipment meeting majampters of
technical specifications, anywhere in India and which is functioning sabsya

ii. In case, bidder is an authorized importer of a foreign manufacitirghould have
supplied and installedt least 50% tendered quantity of similar productsin last
three years from the date of tender opening, anywhere in Inditneofsame
manufacturer and which is functioning satisfactory.

. In support of b.(i), the Bidder shall furnish details of service supgaottities in india, including
addresses of such service support facilities, brief profile ofneegs / technicians, list of spare
parts, testing & caliberation equipment etc. currently available.

. In support of b.(ii) and (iii), the Bidder shall furnish Performarstatement in the enclosed
Proforma ‘A’, which shall include Satisfactory Performance ifieste issued by respective
Purcahsers / users of such equipments in respect of supplies made.

. The Bidder shall furnish a brief write-up, packed with adequate gptaieing and establishing his
available capacity/capability (both technical and financialpeédorm the Contract (if awarded)
within the stipulated time period, after meeting all its cu/present commitments. The Bidder
shall also furnish details of Equipment and Quality Control in the enclosed Sedition VI

. Notwithstanding anything stated above, the Tender Inviting Authcgggrves the right to assess
the Bidder’s capability and capacity to perform the contracsfaatorily before deciding on award
of Contract, should circumstances warrant such an assessmeatavetall interest of the Tender
Inviting Authority.

. The Tender Inviting Authority reserves the right to ask foree fdemonstration of the quoted
equipment at a pre determined place acceptable to the Tendendn&ithority for technical
acceptability as per the tender specifications, before the opening of tad enider.
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PROFORMA ‘A’

PROFORMA FOR PERFORMANCE STATEMENT

Tender Reference No.

Date of opening

Time

Name and address of the Bidder

(For the period of last three years)

Name and address of the manufacturer

Order placed Order Description Order | Make /| Value | Date of completion | Remarks Have the goods
by (full number | and quantity of| Quanti | Model | of of Contract indicating been

address, and date | ordered goods | ty order reasons for | functioning
tel.& e-mail and services (Rs.) |Asper |Actual | gelayif any | Satisfactorily

of Tender to be | contract (attach

Inviting indicat documentary
Authority/Or ed proof)**

dering

Authority)

1 2 3 4 5 6 7 8 9 10

Note: All columns must be filled as this would be seen during evaluation
Signature and seal of the Bidder

*The documentary proof will be a certificate (as detailethi format) from the consignee/end user
with cross-reference of order no. and date in the certifidate avith a notarized certification
authenticating the correctness of the information furnishedat Ifany time, information
furnished is proved to be false or incorrect, the earnest money furnidhbd ferfeited

a. For supplies made to public sector units in India, an affidheit the performance
statement given is correct

b. However in case of supplies to private sector units, adaaifi confirming that the
performance statement is correct along with
i. Copy of Purchase orders
ii. Copy of Invoices
iii. Proof of payment received from Purchasers
iv. Documentary evidence (Client certificate)
completion of orders.

in support of skattory
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Section — X

TENDER FORM
Date

To,
Managing Director,
Madhya Pradesh Pubic Health Services Corporation Limited
1* Floor OILFED BUIDLING,ARERA HILLS
Bhopal — 462 011 Madhya Pradesh
Ref. Your Tender Ref. No. dated

We, the undersigned have examined the above mentioned TE documeningalméndment/corrigendum
No. , dated if afy), the receipt of which is hereby confirmed. We now offer to supply
and deliver goods as per table below and in conformity with your alefeeed document for the amount as
mentioned in our price bid which has been submitted online:

Schedule Nc Brief Description of Goods and Make & Model Country of Origin Quantity
(Nos.)

If our tender is accepted, we undertake to supply the goods dondpéne services as mentioned above, in
accordance with the delivery schedule specified in thedfi®equirements and also accepts all conditions of
the tender document.

We further confirm that, if our tender is accepted, we shallipeoyou with a performance security of
required amount in an acceptable form in terms of GCC clause 5, read with ntiodgifi¢any, in Section - V
— “Special Conditions of Contract”, for due performance of the contract.

We agree to keep our tender valid for acceptance as réduitee GIT clause 20, read with modification, if
any in Section - lll — “Special Instructions to Bidders” or $obsequently extended period, if any, agreed to
by us. We also accordingly confirm to abide by this tender up tofthesaid period and this tender may be
accepted any time before the expiry of the aforesaid perieduvther confirm that, until a formal contract is
executed, this tender read with your written acceptance theitdoh the aforesaid period shall constitute a
binding contract between us.

We further understand that you are not bound to accept the lowassy tender you may receive against your
above-referred tender enquiry.

We confirm that we do not stand deregistered/banned/blacklisted by anyA@tharities.
We confirm that we fully agree to the terms and conditionsifig@dn above mentioned TE document,
including amendment/ corrigendum if any

Signature with date

(Name and designation) Duly authorised to sign terat for and on behalf of
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SECTION — XI (A) PRICE SCHEDULE (to be filled on line only)
PRICE SCHEDULE FOR DOMESTIC GOODS OR GOODS OF FOREIGN ORIGIN LOCATED WITHIN INDIA

1 2 3 4 5 6
Schedule |Brief Descriptior] Country of | Quantity (Nos.) Price per unit (Rs.)
of Goods Origin
Total Price (at
Excisg VSAa}II%? ;-r?;()/ Eifvlfllgr%%r;d Inland Transportati(_)n, Incident_al Services (inc_lud_ing C%?]I;igrqgg ‘(séilze) Constl)%r;(iese Site)
Ex - factory/ Ex -| Duty (if [%age & charges Insurance for a period Installation & Commissioning, basis (Rs.)
warehouse /Ex- any) value] including 3 months beyond|  Supervision, Demonstratior] '
showroom /Off -| [%age & date of delivery, loading/ and Training) at the
the shelf value] unloading and Incidental costs Consignee’s site
(a) till consignee’s site
®) (©) (d) © 0 (9) =a+b+c+d+e+f 4 x5(g)

Total Tender price in Rupees:

In words:
Note: -

1. Ifthere is a discrepancy between the unit priaktatal price THE UNIT PRICE shall prevail.

2. The charges for Annual CMC after warranty and shalhs per Section — XI (B).

Name
Business Address

Place: Signature of Bidder
Date: Seal of the Bidder
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SECTION — XI (B) PRICE SCHEDULE

PRICE SCHEDULE FOR ANNUAL COMPREHENSIVE MAINTENANCE CONTRACT (CMC) AFTER WARRANTY PERIOD (To be filled online only)

Place:

Date:
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1 2 3 4 5 6
Schedule |Brief Descriptior] Quantity (Nos.) Annual Comprehensive Maintenancettat Cost for each year Total Annual Annual Comprehensive Rate of Service Tax payable (if
of Goods after completion of warranty period (inclusive dftaxes) Comprehensive Maintenance Contract Cost fo applicable)
Maintenance total units for three years
Contract Cost for (3x5)
each unit for three
years
Year-1 Year-2 Year-3 (a)+(b)+(c)
@ (b) (©
Name

Business Address

Signature of Bidder

Seal of the Bidder
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Section — Xl
MANUFACTURER’S AUTHORISATION FORM

To,

Managing Director

Madhya Pradesh Public Health Services Corporation Limited
1st Floor, OILFED BUIDLING,ARERA HILLS

Bhopal — 462 011 Madhya Pradesh

Dear Sirs,

Ref. Your TE document No , dated
We, who are proven and reputable manufacturer
of nafne and description of the goods offered in the tgrueing
factories at , hereby authorise
Messrs name and address of the agetd submit a tender,

process the same further and enter into a contract with you agaimstequirement as contained in
the above referred TE documents for the above goods manufactured by us.

We also state that we are not participating directly in this Tender féoltbeing reasons:
pleagd provide reason(s) hgre

We further confirm that no supplier or firm or individual other than sdis.
nafe and address of the above apesmtauthorised to submit a
tender, process the same further and enter into a contract withggost your requirement as
contained in the above referred TE documents for the above goods manufactured by us.

We also hereby extend our full warranty, CMC as applicablpessclause 15 of the General
Conditions of Contract, read with modification, if any, in the SpeCalditions of Contract for the
goods and services offered for supply by the above firm against this TE document.

We also hereby confirm that we would be responsible for thefesatisy execution of contract
placed on the authorized dealer / distributor.

We also confirm that the price quoted by our dealer / distribbtl 8ot exceed the price which we
would have quoted directly.

Yours faithfully,

[Signature with date, name and designalion
for and on behalf of Messrs

[Name & address of the manufactufers
Note: 1. This letter of authorisation should be on the letter head of the astmirfig firm and
should be signed by a person competent and having the power of attorney to leghathebi
manufacturer.
2.0riginal letter may be sent.
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SECTION — Xl
BANK GUARANTEE FORM FOR EMD

Whereas (hereinafter called the “Bidder”) has submitted its
guotation dated for the supply of
(hereinafter called the “tender”) against the Tender Invithaghority’s tender enquiry No.
Know all persons by these presents that we
of (Hereinafter callec

the “Bank”) having our registered office at are bound unto
(hereinafter called the “Tender Inviting Authority) in thef sum
for which payment will and truly to be made to the said Tender
Inviting Authority, the Bank binds itself, its successors and assigtisese presents. Sealed with the
Common Seal of the said Bank this day of 20 . The
conditions of this obligation are:

(1) If the Bidder withdraws or amends, impairs or derogates from the tendegrriespect

within the period of validity of this tender.

(2) If the Bidder having been notified of the acceptance of his tender byrtderTiaviting

Authority during the period of its validity:-

a) fails or refuses to furnish the performance security for the due perfaobine
contract.

or

b) fails or refuses to accept/execute the contract.

or

c) if it comes to notice that the information/documents furnished in its tender is
incorrect, false, misleading or forged

We undertake to pay the Tender Inviting Authority up to the above amountregaipt of its first
written demand, without the Tender Inviting Authority having to substantis. demand, provided
that in its demand the Tender Inviting Authority will note thatdhsount claimed by it is due to it
owing to the occurrence of one or both the two conditions, specifying the occurred cordition(s
This guarantee will remain in force for a period 180 days alter date of opening of techno-
commercial bids and any demand in respect there of should reaBartkenot later than the above
date.

(Signature of the authorised officer of the Bank)

Name and designation of the officer
Seal, name & address of the Bank and address of the Branch
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SECTION — XIV

BANK GUARANTEE FORM FOR PERFORMANCE SECURITY

To

Managing Director,

Madhya Pradesh Pubic Health Services Corporation Limited

1°' Floor,MP OILFED BUILDING , Arera Hills,

Bhopal — 462 011 Madhya Pradesh
WHEREAS (Name and address of the supplier) (Hereinafter
called “the supplier”) has undertaken, in pursuance of contract no d date

to supply (description of goods and services) (herein after called “thet§ontr

AND WHEREAS it has been stipulated by you in the said conthattthe supplier shall furnish you
with a bank guarantee by a scheduled commercial bank recognisgslildgr the sum specified
therein as security for compliance with its obligations in accordanbethgtcontract;

AND WHEREAS we have agreed to give the supplier such a bank guarantee;

NOW THEREFORE we hereby affirm that we are guarantors and respatosifae, on behalf of the
supplier, up to a total of. (Amount of the guarantee in words and
figures), and we undertake to pay you, upon your first written demanaridgcihe supplier to be in
default under the contract and without cavil or argument, any sum & aitimn the limits of
(amount of guarantee) as aforesaid, without your needing to provesloowogrounds or reasons for

your demand or the sum specified therein.

We hereby waive the necessity of your demanding the said debtHeosupplier before presenting
us with the demand.

We further agree that no change or addition to or other modificatithre terms of the contract to be
performed there under or of any of the contract documents whiclbenmade between you and the
supplier shall in any way release us from any liability urtiesr guarantee and we hereby waive
notice of any such change, addition or modification.

This guarantee shall be valid up to months from the date of &taiifiof Award i.e. up
to ----------- (indicate date)

Seal, name & address of the Bank and address of the Branch
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SECTION — XV
CONTRACT FORM - A

CONTRACT FORM FOR SUPPLY, INSTALLATION, TESTING AND COMMISS IONING
INCLUDING WARRANTY SERVICES OF GOODS

Contract No: dated:
This is in continuation to this office’s Notification of Award No dated
1. Name & address of the Supplier:
2. Tender Inviting Authority’s TE document No dated and subsequent
Amendment No , dated (if any), issued by the Tender Inviting Authority
3. Supplier's Tender No dated and subsequent communication(s)
No dated (if any), exchanged between the supplier and the Tender

Inviting Authority in connection with this tender.

4. In addition to this Contract Form, the following documents etc, lwhie included in the
documents mentioned under paragraphs 2 and 3 above, shall also be deemednal foennead
and construed as integral part of this contract:

(i) General Conditions of Contract;

(i) Special Conditions of Contract;

(iif) List of Requirements;

(iv) Technical Specifications;

(v) Bidder Information Form;

(vi) Tender Form furnished by the supplier;

(vii) Price Schedule(s) furnished by the supplier in its tender;

(viii) Manufacturers’ Authorisation Form (if applicable for this tender);
(ix) Tender Inviting Authority’s Notification of Award

Note: The words and expressions used in this contract shall hawanie meanings as are
respectively assigned to them in the conditions of contractredfeio above. Further, the
definitions and abbreviations incorporated under clause 1 of SectiorGknretal Instructions to
Bidders’ of the Tender Inviting Authority’s TE document shall also apply sodbimtract.

5. Some terms, conditions, stipulations etc. out of the above-referred eltsuare reproduced
below for ready reference:

(i) Brief particulars of the goods and services which shall be magdpbrovided by the
supplier are as under:

Schedule| Brief description | Accounting | Quantity to | Unit | Total | Terms of

No. of goods/services unit be supplied | Price | price | delivery

Any other additional services (if applicable) and cost thereof:
Total value (in figure) (In words)
2. Delivery schedule

(i) Details of Performance Security
(iv) Quality Control
(a) Mode(s), stage(s) and place(s) of conducting inspections and tests.
(b) Designation and address of Tender Inviting Authority’s inspecting officer
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(v) Destination and despatch instructions

(vi) Consignee, including port consignee, if any
3. Warranty clause
4. Payment terms
5. Paying authority

(Signature, name and address
of the Tender Inviting Authority’sauthorised official)
For and on behalf of

Received and accepted this contract

(Signature, name and address of the supplier’s executive
duly authorised to sign on behalf of the supplier)

For and on behalf of

(Name and address of the supplier)

(Seal of the supplier)
Date:

Place:
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SECTION — XV

CONTRACT FORM - B
CONTRACT FORM FOR ANNUAL COMPREHENSIVE MAINTENANCE CONTR ACT

Annual CM Contract No. dated
Between

(Address of Head of Hospital/Institute/Medical College)
And

(Name & Address of the Supplier)

Ref: Contract No dated (Contract No. & date of Contract for
supply, installation, commissioning, handing over, Trial run, Training of opeators &
warranty of goods)

a) In continuation to the above referred contract, the Contract of Annualp@bensive
Maintenance is hereby concluded as under: -

2 3 4 5
Total Annual
Comprehensive
Annual Comprehensive Maintenance Contract Maintenance
Schedule BRIEF QUANTI Cost for Each Unit year wise*. Contract Cost for
DESCRIPTION TY. 3 Years
OF GOODS (Nos.) [3x4]
1st 2nd 3rd
(@) (b) (©)
Total value (in figure) (In words)

b) The CMC commence from the date of expiry of all obligationdeunWarranty i.e.
from (date of expiry of Warranty) and will expire on (date
of expiry of CMC)

c) The cost of Annual Comprehensive Maintenance Contract (CMC) which inclugestpre
maintenance, labour and spares, after satisfactory completion of Waresioty may be
guoted for next 7 years as contained in the above referred contract on yearfgbasi
complete equipment.

d) There will be 96% uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days
basis, with financial penalty and to extend CMC period by double the downtime period.

e) During CMC period, the supplier shall visit at each consignee’s sitecfegrive
maintenance including testing and calibration as per the manufacturertesézechnical/
operational manual. The supplier shall visit each consignee site as recordnmetide
manufacturer’'s manual, but at least once in 4 months commencing from the date of the
successful completion of warranty period for preventive maintenance of the goods

f) All software updates should be provided free of cost during CMC.

g) The bank guarantee valid till [(fill the date) 2 monthseafiey of entire
CMC period] for an amount of Rs. [(fill amount) equivalent to 2.5 % of
the cost of equipment as per contract] shall be furnished in theripegséormat given in
Section XV of the TE document, along with the signed copy of AnGMIC within a period
of 21 (twenty one) days of issue of Annual CMC failing which trece@eds of Performance
Security shall be payable to the Tender Inviting Authority/Ordering Authorit
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h) If there is any lapse in the performance of the CMC asgmdract, the proceeds Annual
CMC bank guarantee for an amount of Rs. (equivalent to 2.5 % of thie cost
the equipment as per contract) shall be payable to the Consignee.

i) Payment terms: The payment of Annual CMC will be made against the bills raiged
the consignee by the supplier on six monthly basis aftefesattsy completion of said
period, duly certified by the HOD concerned. The payment willmzee in Indian
Rupees.

j) Paying authority: (name of the authorised official of
Tender Inviting Authority / Ordering Authority)

(Signature, name and address
of Tender Inviting Authority’s authorised official)
For and on behalf of

Received and accepted this contract

(Signature, name and address of the supplier’s executive
duly authorised to sign on behalf of the supplier)

For and on behalf of

(Name and address of the supplier)

(Seal of the supplier)
Date:
Place:
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The following store (s) has/have been receivedidgcondition:

1)
2)
3)

4)
5)
6)
7)

8)

9)

SECTION — XVI
CONSIGNEE RECEIPT CERTIFICATE

Contract No. & date

(To be given by consignee’s authorized representag or by duly authorised
person of Ordering Authority/TIA)

Supplier's Name

Consignee’s Name & Address with
telephone No. & Fax No.

Name of the item supplied

Quantity Supplied

Date of Receipt by the Consignee

Name and designation of Authorized
Representative of Consignee

Signature of Authorized
Representative of Consignee with
date

Seal of the Consignee
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SECTION — XVII
Proforma of Final Acceptance Certificate by the Cosignee

No
Date

To
M/s

|Subject: Certificate of installation of equipment-Computer Desktop&?fuRS

01. This is to certify that the equipment(s)/plant(s) as dailed below has/have been received
in good conditions along with all the standard and special accesges and a set of spares
(subject to remarks in Para no0.02) in accordance with the cdract/technical
specifications. The same has been installed and commissioned.

(a) Contract No dated

(b) Description of the equipment(s)/plants:

(c) Equipment(s)/ plant(s) nos.:

(d) Quantity:

(e) BiIll of Loading/Air Way Bill/Railway Receipt/ Goods Consigant Note
no dated
() Name of the vessel/Transporters:

(g) Name of the Consignee:

(h) Date of commissioning and proving test:

C. Details of accessories/spares not yet supplied and recoveries to be mawl¢hat
account.

Sl. Description of Item Quantity Amount to be recovered

No.

a. The proving test has been done to our entire satisfaction and opé@terbeen trained to
operate the equipment(s)/plant(s).

b. The supplier has successfully demonstrated the working of the equipment.

The supplier has provided training to the operating staff

The supplier has also provided Standard operating Procedure for aparaguidelines,
precautions, limitations including preliminarymaintenance instructions

e. The supplier has fulfilled its contractual obligations satisfactorily ##

OR

e o

d. The supplier has failed to fulfil its contractual obligations with regard to thenflh:

a. He has not adhered to the time schedule specified in the comtrdispatching the
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documents/drawings pursuant to ‘Technical Specifications’.

He has not supervised the commissioning of the equipment(s)/plarifsgini.e. within the
period specified in the contract from date of intimation by thendEr Inviting
Authority/Ordering Authority in respect of the installation of the equips@iplant(s).

The supplier, as specified in the contract, has not done training of personnel.

The item....ccccceiiiii, is entered in stock register no........... on date..........

NO......cccvveeee. against invoice NO......ccevvreeee. dated........ccc........

(complete address of institution)

Signature of Institution Head

Name

Designation with stamp
Copy to be forwarded to:

1.CGM(Technical),MPPHSCL 1,Arera hills TILHAN SANGH BUILDI NG ,Bhopal
462011 for information with a scanned copy of Final acceptance copy —EAalong with

Notification of award -NOA t0 cgmt.mpphscl@gmail.com mandatorily by the bidder with entry in
CDAC Software

## Explanatory notes for filling up the certificate:
a. He has adhered to the time schedule specified in therdract in dispatching the

b.

documents/drawings pursuant to ‘Technical Specification’.

He has supervised the commissioning of the equipment(dgpt(s) in time, i.e. within the
time specified in the contract from date of intimation by the Tender Inviting
Authority/Ordering Authority in respect of the installation of the equipment(s)/plant(s).
Training of personnel has been done by the supplieas specified in the

contract

In the event of documents/drawings having not been suppliedr installation and
commissioning of the equipment(s)/plant(s) having been dgled on account of the
supplier, the extent of delay should always be mentioned in clear terms.
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SECTION — XVIII
CHECK LIST FOR THE BIDDERS

Name of Bidder:
Name of Manufacturer/Indian Subsidiary/Direct Importer —As
applicable:

S|
No.

Activity

Yes/ No/
NA

Page No. in
the TE
document

Remarks

Have you enclosed EMD of required amo
for the quoted schedule(s)?

unt

EMD furnished in the form of Bank
Guarantee, has it been furnished as per
Section XIII?

Bank Guarantee furnished is validity for u
to 180 days from Techno Commercial
Tender Opening date as per clause 19 of
GIT?

(=)

Have you enclosed duly filled Tender For
as per format in Section X?

m

Have you enclosed Power of Attorney in
favour of the signatory?

Have you enclosed clause-by-clause
technical compliance statement for the
quoted goods vis-a-vis the Technical
specifications?

In case of Technical deviations in the
compliance statement, have you identified
and marked the deviations?

Have you uploaded quoted equipment
catalogue/brochure indicating equipment’s
technical specifications?

Have you submitted satisfactory

performance certificate as per the Proforma

for performance statement in Sec. IX of
Tender Document with last three year det:
in respect of all orders?

ails

Have you submitted copy of the order(s) &
end user certificate?

nd
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S|
No.

Activity

Yes/ No/
NA

Page No. in
the TE
document

Remarks

Have you kept validity of 120 days from th
Techno Commercial Tender Opening date
per the TE document?

e

as

Have you furnished Income Tax Account
No. as allotted by the Income Tax
Department of Government of India?

Have you intimated the name and full

address of your Banker (s) along with your

Account Number

Have you fully accepted payment terms as

per TE document?

10.

Have you fully accepted delivery period a
per TE document?

"2

11

Have you accepted conditions stipulated i
GCC Clause 15?

12.

Have you submitted the certificate of
incorporation?

13.

Have you accepted the warranty and CM(
as per TE document?

)

14.

Have you accepted terms and conditions
TE document?

15.

Have you furnished documents establishi
your eligibility & qualification criteria as pe
Tender Documents?

16.

Have you furnished Annual Report (Balan
Sheet and Profit & Loss Account) for last
three years prior to the date of Tender
opening?

17.

Have you submitted Bidder Information
Form details along with turnover and
production capacity of manufacturer?

18

Have you provided standard specification
of all consumables in sufficient details to r
the machine as per clause GCC 12.1 (a)?

2
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N.B.

=

All pages of the Tender should be page numbered and indexed.

2. The Bidder may go through the checklist and ensure that all the documents/diomfisma
listed above are enclosed in the tender and no column is left blank. If any column is not
applicable, it may be filled up as NA.

2. ltis the responsibility of tendered to go through the TE document to ensure fur@bhing

required documents in addition to above, if any.

(Signature with date)

(Full name, designation & address of the person duly authorised sign orbalf of the

Bidder)
For and on behalf of

(Name, address and stamp of the tendering firm)
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MPPHSCL
1,Arera hills, behind Tilhan sangh building, Bhopal 462011
Format for Installation cum receipt
No: <Place>, &t

To

Purchase order No/date:
Your invoice no/Date:

Dear Sir,
The equipment mentioned below is installed sucadgsequipment is working
properly. Operational training provided to end user

Sr No | Name of Serial No Model No Date of
Equipment installation

Name & signature of end user/Department Incharge:-

(Name, Signature & seal (Name & signature of
of Head of institution) service engineer)

This is to certify that the equipment has been Beg@nd installed in good condition
and all accessories and spare parts along witeghgpment have been handed over to
stores vide stores stock register ledger folio ndated.....

The instrument along with log book has been sufaiigsastalled. In case of any
complaint 24*7 kindly contact on phone no........ to earvice center.

Signature, seal & complete add. With phone of thée@®ng authority

Copy to:
No:
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1. CDAC cell at MPPHSCL for entry in EMMS
2. Stores for records

3. Accounts for payments

4. MPPHSCL for master record

(Name, Signature & seal (Name & signature of
of Head of institution) service engineer)
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MANDATE FORM

01 Company Name
02 Postal Address of the company with
Telephone No., Fax No. and Mail L.D.
03 Name of the Managing Director /
Director / Manager
Mobile No./ Phone No.
E-mail I.D.
04 Name and Designation of the
authorized company official
Mobile No.
E-mail ID
Date: Company Seal Signature
Place: (Name of the person signing & designation)
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01 Name of the Bank .

Branch Name& address.
Branch Code No.

Branch Manager Mobile No.
Branch Telephone no.

Branch E-mail ID

02 9 digit MICR code number of the bank
and branch appearing on the MICR
cheque issued by the bank.

03 IFSC code of the Branch

04 Type of Account (Current/ Savings).

05 Account Number (as appear in cheque

book)

(in lieu of the bank certificate to be obtained , please attach the original cancelled cheque

issued by your bank for verification of the above particulars).

I /We hereby declare that the particulars given above are correct and complete. If the
transaction is delayed or not effected at all for reasons of incomplete or incorrect
information, I would not hold Director Medical Services, (Incharge Procurement) on behalf
of Govt. of Madhya Pradesh responsible. I have read the conditions of the
tender/agreement entered and agree to discharge the responsibility expected of me / from
the company as a bidder /successful bidder.

Date: Company Seal Signature

Place: (Name of the person signing & designation)

CERTIFIED THAT THE PARTICULARS FURNISHED ABOVE BY THE COMPANY ARE

CORRECT AS PER OUR RECORDS.

Bank Seal with address. Signature of the authorized
official of the bank.
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